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Overview 
To ensure compliance with federal ADA regulations, the Maryland Motor Vehicle Administration (MVA) will 
launch its redesigned website, MVA.Maryland.gov, on April 17, 2026. 

The new website has been intentionally streamlined to offer a more concise, user-friendly experience. 
While some content has been reorganized or relocated, all mission-critical information remains 
accessible. 

This guide is designed to help staff quickly understand where commonly viewed content can now be 
found within the updated site. 

The most effective way to become familiar with the new website is to explore it directly—click through 
pages, navigate key sections, and experience the updated layout firsthand. 

This overview is accurate as of April 17, 2026. After the initial launch of the website, items and locations 
may change.  

 

Definitions  
Below is a list of common phrases used when discussing the website.  

Utility Navigations: These are the three buttons found at the top of the website. They help users quickly 
access common tools or services. On the new website, those options are Contact MVA, Product 
Tracking, and myMVA. Utility navigation is accessible from every page of the website. 

Main Navigation: This is the primary menu of the website, located near the top of the page. It contains 
the main categories and helps users find the most important information. 

Footer Navigation: This is the set of links found at the bottom of the website. Footer navigation is 
accessible from every page of the website. 
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Frequently Visited Content  

Contact Information  
Contact information for the MVA can be found in multiple locations.  

Contact MVA can be found in the utility navigation.  

 

The contact center’s phone number can be found in the footer navigation.  
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Forms 
Forms are linked directly from pages throughout.  

Additionally, the forms database can be accessed from the footer navigation.  
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Business Hub 
The business hub can be found in two locations:  

Through the main navigation, under ‘Your MVA Guide’.  

 

Or, in the footer navigation. 
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Access to myMVA  
myMVA can be found in multiple places. In addition to the two outlined locations, myMVA is linked 
throughout the pages.  

myMVA can be accessed from the utility navigation and prominently on the home page. 

Additionally, on the homepage, all quick links in the section below go to the transaction on myMVA. 

 



8 
 

Product Tracking  
‘Track a Product’ is now labeled ‘Check Order Status, ’ which can be found in the Utility Navigation  
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Accommodations  
Customers can learn about MVA’s Accessibility and available Accommodations in two ways. 

First, under ‘Appointments & Online Services’, then ‘Accessibility & Accommodations.’ 

 

It can also be accessed through the Footer navigation under ‘Resources.’  
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VEIP Information 
Information about the Vehicle Emissions Inspection Program (VEIP) can be accessed in multiple ways on 
the new website. 

For direct access, a vanity URL has been created: MVA.Maryland.gov/VEIP, which takes customers 
straight to the VEIP information page. 

VEIP information can also be found through the main navigation by selecting “Title & Registration” and 
then “Vehicle Emissions & Safety Inspections.” 
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Locations 
Branches, kiosks, and VIEP testing stations can be found through the ‘Appointments & online services’ 
menu. 
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