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     Bulletin 

 

Date:  November 17, 2021 

To: Driving School and Remedial Program Owners and Operators 

From:  Business Licensing and Compliance Division 

RE: Customer Connect Rollout 2 (Electronic Certification System 
Change) 

This bulletin is to provide guidance to all Driving School and Remedial Program Owners and 
Operators on operating procedures for MDOT MVA’s Customer Connect Phase 2, which will 
go live on Monday, December 6. Beginning Friday, December 3, 2021 through Monday 
December 6, 2021, MDOT MVA will update internal business processes and add new data 
quality practices to better serve our customers and partners.  

MDOT MVA will begin to transfer its current data to Customer Connect on Friday, December 
3. Branch, call center, central office, and most system functionality will be restricted or 
unavailable from 12 a.m. on December 3 through 12 a.m. on December 5.  

The Business Licensing and Compliance Division will be staffed and available but on a 
limited basis to answer inquiries that may come into the division on Friday. Once the system 
has been brought up and you are able to process transactions, we will notify you.  

As a part of the phase 2 rollout the system for certifying completion of the driver education 
program, the driver improvement program, the 3-hour alcohol and drug education program, 
and the motorcycle safety program will migrate to the e-services business portal. As of 
December 6, 2021, you will no longer access the current electronic certification portal, but 
instead will access your business portal for this function. 

We have attached the below screen shots for your reference. The first 4 pages show how to 
navigate to the various sections. The access for each is circled in red. This page appears when 
you log into your account. Once you have gained access to the referenced section, the actual 
data entry process is no different from what you are currently doing. A benefit will be that 
records are updated in real time. The data will no longer go to a holding queue to be 
downloaded later. If the data you attempt to enter does not correspond with the individual’s 
record, or if any of the data is incorrect an error message will pop up and you will not be able 
to proceed. There will be a history report available to you so that you can review the entries 
you have made in the past.  

Please note, individuals completing the 3 hours drug and alcohol program will still be issued a 
paper certificate unless they have an account in the e-services portal. Only then can they be 
certified electronically. 
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Finally, you will have the ability to add or remove the names of individuals you approve to 
make these entries. Access to the area for making this change as shown in the final screen 
shot.  

If there are any questions, please reach out to Business Licensing and Compliance at 410-787-
7769 



Driver Education Program Course Completion 

Navigate to: https://mymva.maryland.gov/TAP/BUS/_/ 
 

 

 

 

 

https://mymva.maryland.gov/TAP/BUS/_/


 

 

 

 

 

 



Driver Improvement Program Course Completion 

Navigate to: https://mymva.maryland.gov/TAP/BUS/_/ 
 

 

 

 

 

https://mymva.maryland.gov/TAP/BUS/_/


 

 

 

 

 



3 Hour Alcohol and Drug Course Completion 

Navigate to: https://mymva.maryland.gov/TAP/BUS/_/ 
 

 

 

 

 

https://mymva.maryland.gov/TAP/BUS/_/


 

 

 

 



Motorcycle Safety Course Completion 

Navigate to: https://mymva.maryland.gov/TAP/BUS/_/ 
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Create a New Employee/Administrator Logon 
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