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LEGISLATION 2019




HB 1246 - Clean Cars Act of 2019
http://mgaleg.maryland.gov/2019RS/bills/hb/hb1246e.pdf

This bill expands the vehicle excise tax credit for the purchase of Plug-In Elect
include the purchase of Fuel Cell Electric Vehicles. This bill increased the total
from $3 million to $6 million for this fiscal year 2020.

Subject to available funding, a credit is allowed against the excise tax imposed f
of a Plug-In Electric or Fuel Cell Electric vehicle and the credit allowed may not e
of the amount of excise tax paid or $3000.

This bill takes effect 6/1/2019

> Please be advised, effective immediately the $6 million funding authorized by th
Clean Cars Act of 2019 (HB1246) as an excise tax credit for both Plug-In Electric a
Electric Vehicles for Fiscal Year 2020 (July 1, 2019 - June 30, 2020) has been deple

Credit request will only be processed if additional funding becomes available and
Applicants will be awarded the credit in the order of application receipt. We ar
holding all applications that have been submitted, but no funding has been aut
Fiscal Year 2021 yet.

Please alert your customers to this information prior to the purchase of a
vehicle or a fuel cell vehicle.


http://mgaleg.maryland.gov/2019RS/bills/hb/hb1246e.pdf

SB0084 Certificate of Title Application-Signature Requi
http://mgaleg.maryland.gov/2019RS/bills/sb/sb0084t.p

The bill repeals a requirement that a signature be in ink
application for a certificate of title of a vehicle.

This bill takes effect 10/1/2019



https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmgaleg.maryland.gov%2F2019RS%2Fbills%2Fsb%2Fsb0084t.pdf&data=02%7C01%7Cbdavis1%40mdot.maryland.gov%7Cc12bd60bfd974d8f863d08d6c81c5bef%7Cb38cd27c57ca4597be2822df43dd47f1%7C0%7C0%7C636916421452741836&sdata=XMofAt6U%2FLbPcpkwauGCxtPQziBG6ZIfcuyv1hNWzbo%3D&reserved=0

HB0421/SB0196 Licenses, Identification Cards, and Moped
Operator’s Permits-Indication of Applicant’s Sex
http://mgaleg.maryland.gov/2019RS/bills/hb/hb0421t.pdf
This bill requires that an application for a license, identification card,
or moped operator’s permit allow an applicant to identify as (1)
female; (2) male; or (3) unspecified or other. If an applicant identifies
as an unspecified or other sex in the application, the Motor Vehicle
Administration (MVA) must ensure that the license, identification
card, or moped operator’s permit displays an “X” in the appropriate
location. The bill prohibits MVA from (1) requiring an applicant to
provide proof of the applicant’s sex or (2) denying an application
because the sex selected by the applicant does not match the sex
displayed on another document associated with the applicant.
This bill takes effect 10/1/2019



http://mgaleg.maryland.gov/2019RS/bills/hb/hb0421t.pdf

RECENT BULLETINS




D-05-29-02

Date: May 29, 2019

Bulletin: All Dealers

From: Business Licensing and Consumer Services

RE: Warehouse Temporary Closure for Annual Inventory

The Maryland Department of Transportation’s Motor Vehicle Administration (MDO
MVA) would like to remind all Dealers and Title Services that the MDOT MVA
warehouse will be performing their annual inventory from June 17, 2019 through Jun
21, 2019. The warehouse will reopen on June 24wm. All orders should be placed no late
than June 12mto ensure receipt prior to the closing. Orders received after June 12w
held until the reopening.

lease plan accordingly, the warehouse will not be able to process orders after the
ventory has started. If you have any questions or concerns, please contact us at (4
87-2950 or email us at mvablcsd@mva.maryland.gov.



D-05-19-04

Date: May 9, 2019

Bulletin: All CVR ERT Participants

From: Business Licensing and Consumer Services

RE: West Virginia Reciprocity

The MDOT MVA is pleased to announce that the State of Maryland has entered into
a reciprocity agreement with the State of West Virginia to allow electronic
registration and titling transactions (ERT).

Currently, the State of West Virginia allows ERT service with Computerized Vehicl
Registration (CVR). If you would like to participate in reciprocity with the State of
West Virginia, please contact your local CVR representative to begin the process.

f you have any questions or concerns, please contact us at (410) 787-2950 or email
t mvablcsd@mva.maryland.gov.



D-05-19-02

Date: May 7, 2019

Bulletin: All Dealers

From: Business Licensing and Consumer Services
RE: Important Reminders for Dealers

The MDOT MVA would like to remind all dealers about the importance of
several key business processes.

1. When taking a vehicle in as a trade, be sure to run an inquiry on the VIN
to ensure the title is a clear of any holds that would prevent a duplicate
title from being processed.

2. When entering the date of the trade-in in the ERT system, please enter the
date of trade and/or the sale date of the new vehicle. Do not enter the date the
paperwork is being transmitted in these fields.

3. Finalize all transactions in a timely manner, no later than thirty (30) days.
MDOT MVA will continue to contact businesses when there are transactions
that are pending past the required time frame.




Continue

4. When processing transactions for motorcycles and off-road vehicles (ORV)
to select the correct class and body type to ensure that road-worthy motorcycle
not accidentally coded as an ORV.

5. Be sure to keep copies of the customer identification with the transaction
paperwork at your business location and send a copy with the MVA transaction
paperwork.

6. Do not send copies of credit card, checks, or social security cards with the
transaction paperwork.

These important reminders are best practices to ensure that you are compliant the law,
regulations, MDOT MVA rules, and will help ensure that there are no issues with your
customer’s transaction.

f you have any questions or concerns, please contact us at (410) 787-2950 or email
vablcsd@mva.maryland.gov.



Helpful Information We Want You to Know

Sign up for bulletins!
http.://www.mva.marviand. cov/businesses/bulletins/indexall htm — < ——C-

mUse the Interactive Titling & Registration Manual
hitp.//www.mva.maryland.gov/ resources/docs/Interactive-Title-and-
Registration-Manual.pdf

mApply for Electronic Lien Services (ELS)
—Notifications of liens recorded & submit lien releases electronically.
http.://www.mva.marvland.eov/businesses/els. htm

= (Class/Fee Chart
hitp.//www.mva.maryland.gov/ resources/docs/VR-238.pdf

mUpdated your contact information? Why is this important?



http://www.mva.maryland.gov/businesses/bulletins/indexall.htm
http://www.mva.maryland.gov/_resources/docs/Interactive-Title-and-Registration-Manual.pdf
http://www.mva.maryland.gov/businesses/els.htm
http://www.mva.maryland.gov/_resources/docs/VR-238.pdf

Driver’s Licenses

mMaryland is Real ID compliant
mAre you Real ID compliant?

Restr: ' ype
lssue Date: 12-17-2012




Driver’s Licenses
sWhat do you need to be Real ID compliant?
-1 proof of age and identity

mU.S. birth certificate or valid passport
-1 proof of social security

mSocial security card, W-2 or SSA-1099
-2 proofs of Maryland residency

minsurance card or vehicle registration

mOR bills addressed to you at your address such as credit
cards, utility statements, bank statements, or mail from
Federal, State or Local governments

http://www.mva.maryland.gov/realid/index.htm
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Need a Soundex Number?

© Copy of the individuals out-of-state driver’s
We can only accept drivers license for the
continental United States, Guam, Puerto Ric
U.S. territories.

© Copy of the VR-5 with the customer’s name (i.
first, middle and last name), date of birth and
Maryland address

© Documents can now be sent via email to the
following mailbox ERTsoundex@mva.maryland.gov
they can be faxed to the ERT unit at (410) 424-36
or (410) 768-7070 and it must contain a covershee
including the sender’s name and telephone numbe

© Depending on the number of request, it could take
48 to 72 hours.

Requirements

The ERT Unit will contact you via email whe
soundex has been issued



mailto:ERTsoundex@mva.maryland.gov
http://shutterstock.7eer.net/c/39571/43068/1305?u=http://www.shutterstock.com/pic.mhtml?id=70736890

When Do You Have to Submit Pending Deals?

slmmediately!!!

mFor Dealers: no later than 30 days.
mWho is responsible for late deals completed by Tag and Ti
—Dealer or Tag and Title?

*  Procedures include:
— Contacting dealers with late transactions by email.

— Contact the principal owner(s) if the transactions are
not completed after the timeframe given in the
initial contact.

— In some cases the transactions may be transmitted
without funds and funds may be requested from the
bonding company.

— In extreme cases we may remove you from ERT.




Are You Including the Deal Receipt?

mWe have noticed a large number of deal receipts missing from the
paperwork.

mWe have noticed a large number of “pull tags” (part of the bundle report)
instead of a deal receipt.

mWe need this.....

_ . . Maryland
) . . MoV OA. "
. Title/Reg Recelipt

TR DATE: 06/30/2018 Total Tax - . 1484.15
TR NUMBER: . Allowed

TR TYPE: T Net Tax .
TITLE: 5 Title Fee' 100.00
CTL MNO: V214626 Lien ’ -20.00
CL/TAG: A/BDGE5486 Transfexr 0.00
STKR: 0618313 Admin 0.00
MUTLTE : 0o : ‘Misc ) 0.00
1sT LIEWN: 61777 Registration 101.00

} : . AME surcharge ; 34.00
WIN: 111G :

DILR SOUNDEX:X800004001742 Total Fees 1739.15 .
DLR iF: N1742 MVA Amount -

DIL.E MNAME: MNORRIS HONDA

DLR DELTVERY DATE: 046/30/2018




Submitting Title Work

**FROM TOP TO BOTTOM**

Maryland MVA Title/Registration Receipt
Registration card (if tag transferred)
Application for Certificate of Title (VR-005)
Certificate of Origin, Title, or other acceptable ownership
document

Lien Release-Notice of Security Interest Filing

Dealer Reassignments

Bill of Sale/Gift Form

Miscellaneous MVA Forms

Odometer Disclosure Statements (VR-197) \I/
Maryland Safety Inspection Certificate

Vehicle Emission Report (if submitted)

Should be maile

Please assemble forms in proper order dellv_ered tot
Do not fold forms Burnie Bra
Do not use an excessive number of staples Room 20
Do not use highlighters



- Requirements include:

—Title documents must be sent
to the Administration as soon
as a customer transaction has
been finalized or completed
through the vendor.




Electronic Lien Services
(ELS)

Available on MVA’s website

www.mva.maryland.gov
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DRIVERS VEHCLES BUSINESSES SAFETY ONLINE SERVICES

Electronic Lien Services (ELS)

The Maryland Motor Vehicle Administration (MVA) is pleased to inform lien holders of the opportunity to
contract with specified vendors for Electronic Lien Services (ELS). By signing up with a vendor, you
receive electronic notifications of liens recorded on your behalf on Maryland titles, and submit lien
releases electronically to the vendor for submission to the MVA.

To contract with a vendor for ELS Service and or apply for a lien code please use the following form and
contact the vendor of your choice below.

Application for Lien Code Assignment and/or Enroliment/Change in Electronic Lien System )
(Form VR-466)

Please email completed forms to mvaelsinfo@mdot.state.md.us 2% or é
fax to Central Liens at 410-768-7594. 23



Vo) m B0 FRtohHie Fif iy ME. VR-466 (08-14)
=len Bumie, Merdand 21062

Application for Lien Gode Assignment and/for Enrollment/fiChange in Electronic Lien System

This fosmn Is o e used Dy Tnancial InstRutions and other Ban holkders o snroll In the Mangdand Motor Vehilcks Aaministraticn®™s ([P
Elctronic Lan Systam (ELS), or o modify an ELS account with A, This Tonm S also usad 1o regpuesest a e code.

.AlAL‘-TIﬂN REQUESTED — To Be Completed By Financial InstibutiondLien holblder

%
:
a
g
:
f%i
ﬁ
%
i
|

Li=n code sssigmment (Complete section B)

Enrallment im ELS Program — {Complete secticns B amd &)

Change of VendornService Provider — [Complete sections B and &5
Remowval from ELS Program — (Complete secticns B amd &)

Chamge of Financial Instibticndlien holder Mame — (Complete section B)
Thange of Financial Instibution Address — ({(Complete section B)

@ [ EE

LIEM HOLDER INFORMATIHON — To Be Comipleted By Fimancial Institutionslen holder
Mams of Finencial Iretthrtiond] jam holder FEIr SUELA, Pl Lo e
Adcrean Oty o Toasrs 15 b o e LOER] CEDCHE 1 adresnchy sy rescil
Emal fcchress: Teleohome Fumbssr Date: BAUWA ILSIE OiMILY
Lis=en code asaigne-od Dt
Opemrothor &
ELS Coertract Authorized By: (Printsd Mosmeai ISigriotursd Canncity
Email Sdcress of Commbect Pressaon: Tedeohone MNumber: Enracdment™Pemovel Dot
T =twrt JEnd

= Fimnancial nssiuthcns Mmm&mtﬂ'ﬁ & oand B, than Tonsand this: fomm .jﬂ"E-E-E“IEH:I mﬁm

= This compésted application mus :
this reguest = for en assignsd Imc-::dauﬁy mmmmhmﬁ;ﬂtﬂnﬁmmmm

LIIE"IS at 410-TEE- TS50,

= The lan holder mMUst pnostcs thea llen cods assigned ey BTWA. 1o all oEn Eecpients and auiomoties dealsrs utliEing selacted lan hodder
SarvioEs.
= The lan holder mMust work directsy with the contractsd sandvice providsrs Help Desk bo esohve &l B S discrepanciss and deta

TrRNsMSESIon sSsmes.
= Thea lon hclder MUsE protect the confcentaiiny of the Infommaton and cata fo whilch the Ban eolcer hes. accass. A0 No e will The an

amy other oss of amy kKind for faliuns of MEs's equipiment, hardwars or softwans, or for the koss of consaeguential damages that are the
resat of army cther typs of Ssilure.

= fashortzEton Mmay be termineted by efther Darty Upon giving 30 deys wWilthen Notos 10 the other perny In e svent of tenmination, e, IS
releasod thom army and &l chilgations 1o the Ten holder.




Interactive Title and
Registration Manual

Available on MVA’s wé
www.mva.maryland
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INTERACTIVE TITLE AND
REGISTRATION MANUAL

FOR DEALER’'S / TITLE SERVICES | VEHICLE
PROGRAMS

The Motor Vehicle Administration is pleased to provide online
guidance to dealers and title services. This manual is
intended to assist you with the proper completion of your
transactions, increase accuracy and reduce rejections of
work. The information provided will increase the efficiency
of processing work, which leads to greater customer service
and satisfaction.

o
Motor Vehicle Administration

[T T T T s Unknown Zone Fal=l| Y



»The MVA has placed on the
intranet and internet a new fillable
form suggested for use for vehicle
transactions in which a vehicle
owner is granting power of attorney
to sigh documents related to a
transaction for their vehicle. The
form is the “Restricted Power of
Attorney to Sign for Vehicle Owner”
(form VR-470)

»The document is not available in the
MVA warehouse so it will have to be
printed as needed by customers,
customer agents, dealers, or title
services etc., who may have a need for
the use of the form.

http://mvanet/forms/VR/VR470.pdf

VRA-470 (04-15)

Motor Vehicke Administration
oMYA =55
Glan Burmie, Maryiand 21062
Restricted Power of Attorney To Sign For Vehicle Owner

‘When Registering and/or Transferring Crwnership of a Motor Vehicle

VEHICLE OWHNER(S):

Owner's Nasme: First Middle Lest Co-Cwner's Name: First Middla Last
Owner's Streel Address Co-{rwner's Streat Address
City Slale Tip Coda City Shale Zip Cods

POWER OF ATTORNEY GRANTED TO:

Full Lagal Nerne - First Middla Lest
Shreal Address
Cy Stale Tip Code

VEHICLE INFOBMATION
Vishick: Maka By Type Modsl Year Vishick: ldentification Nusrieer [VIN) Titk: Mumiber

1Az, bing the cwmeris) of the maotor vehicle describad above, by thess presants do make, constifule, and appaint the parson
namead above tnia and lawhul attormay-in-fact B0 sign in myfour nama, place, and stead any Cantificate of Titke, or other supparting
papers, covering said mator vehicle, in whalever manner necessary to ragister andfor ransfer ownership of said motor vehicle;
and 1Ve do haraby grant unio said attorney-in-fact full authority and power to do and perform any and all other acts necessary or
incidents to the execution of the powers harsin expressly granted, as the grantor might or could do if pamsonally present, with full
power of substilulion.

e further certify and affirm that all information presented in this form is bue and comect, that any documents 'We have
premantsd are ganuina, and that fe information included in all supporting documantation & rue and accurats. e make
this cerification and affrmation under penalty of perjury and U'We understand thal knowingly making & feks statermeant of
rapresariation on this form s & criminal violation.
Owrar's Signabure Date

Co-Dwner's Signaturs Dela

For more information, pleese col: 410-188-1000 (to speak with o cusiomer ogant).
TTY for the heanng iImpained: 1-B00-482-4575. Visit cur wabsiie i www MVA Maryland.gov

VR-470 (04-15)



http://mvanet/forms/VR/VR470.pdf

ERT Transaction Reminders

m=) Proper fees should always be collected.

m=) Transmitting with the correct vin#.

==) Record the correct lien information in the vendor system befo
completing the transaction.

==) Record the correct mileage and date of inspection.
== Title registration receipts must be included with all titling

paperwork. Lately, they have been coming in with a inquiry sheet
from the vendor.

Please ensure when selecting the insurance provider, the corre
insurance company is selected.



RECORD RETENTION

Maryland Vehicle Law 15-105 requires licensees to retain
records for 3 years after the transaction to which it applies.
Note: A good business practice would be to maintain odometer
requirements for at least 5 years or longer (if your state requires
a longer period of time).

*During business hours, the records of the licensee shall be
open to inspection by the Maryland MVA investigators, auditors,
and any law enforcement while discharging his official duties.




ERT Transactions That Can Be Processed
Electronically:

New title and tags (T1)

New title and transfer of tags (T2)

New title and transfer with renewal of tags (T3)
New title only (T5)

Title for ATV’s-Need to use Class D, enter NR in the inspection field and enter AT for body style.
New tag registration (NR)

Standard renewal (SR)

Replacement tag renewal (RT)

Substitute tags (ST)

Duplicate registration (DU)

Duplicate title, Form VR-018 (DT) (Transmit only)

Duplicate title, Form VR-003 (Transmit only)

Administrative Flag fee (AF)

Can utilize mailing address, mail address shows on title

Soundex issuance with proper documents must fax Driver License, ID card, Military ID from this country wi
License to MVA ERT Unit (otherwise transaction needs to be submitted to the MVA Branch Office)

Tag return
Transfer tags (TT) after it’s been titled

Transfer with renewal (TR) after it’s been titled



\ A 4

vV v VvV y

v v vy

ERT Transactions That Cannot Be Prd
Electronically:

No salvage transactions

No branding of titles (can only brand for *CAL LEV*, Leased Vehicles ¢
odometer A, B or C) ATITLE REQUIRING ANY OTHER BRAND “MUST” BE
TO THE MVA FOR PROCESSING.

No VIN plate assignment

No new issuance of personalized or organizational tags, only transfer
personalized or organizational tags

No taxi (class B), no limousine (class Q), no ambulance/funeral (class
No state and local government (not new or transfer)
No law enforcement

No tax exempt for business (mergers, reorganizations, newly formed,
dissolutions)

No tax exempt -individual transferring to intervivos trust
No excise tax credit for new residents

No out of country- (gray market vehicles)

No registration correction (RC)



»Use this form only

when:

*Owner(s) traded a vehicle in and
has not provided a MD title

» Attach to this
application copies of:

*Vehicle Buyer’s Order

*Odometer Mileage Statement
*Owner(s) Valid Driver’s License or
State 1.D.(s)

oY, | | 7/ VR-003 (01-13)

Glen Burnie, Maryland 21062

(Fee - $20.00)

Please print information in ink
Instructions to Dealer: Please use this form only when the original certificate of ownership has not been delivered to the dealership and/or the registered
owner of the vehicle has not obtained a duplicate title if the original has been lost, destroyed, altered, mutilated, or misassigned.

This application will not be accepted if submitted within 10 days of the transaction. Attach to this application copies of the vehicle buyer's order, identifying
the vehicle as a trade-in, and the odometer mileage statement signed by the currently registered owner of the vehicle. The duplicate title will be mailed to
the dealership and will indicate current mileage. A COPY OF THE OWNER(S) VALID DRIVER'S LICENSE OR STATE ISSUED 1.D.(S) IS REQUIRED.

Registered Owner: A copy of this application will be maied to you. When you receive it, please check it carefully. If any information is incorrect or has
been altered, please contact the MVA's Licensing and Consumer Services Division at (410) 768-7421.

Check reason: j Lost j Destroyed D Altered D Mutilated j Misassigned D Returned to State (must attach the previous state’s title)
Other

| certify to the best of my knowledge that the odomster reading is the actual mileage of the vehicle unless one of the following statements is
chacked.

{no tenths) D 1. The mileage stated is in excess of its mechanical limits
odomstar reading [ 2. The odometer reading is not the actual milsags. Warning- Odometer Discrepancy

Qriginal Amount of Lien (If no lien write “none” or if lien is satisfied, please attach the lien release) Date of Lien Kind of Lien

Name of Secured Party (Bank, Finance Company, etc.)

Address of Secured Party

Current Maryland Title Number Tag Number Make Year Vehicle Identification Number

Applicant’s First Name Middle Last Co-Applicant’s First Name Middle Last
Applicant’s Driver’s License Number Date of Birth Co-Applicant’s Driver's License Number Date of Birth
Applicant’s Street Address City County State Zip Code

I/we certify, under penalty of perjury, that the statements mads are true and correct, to the best of my/our knowledge, information and belisf.

This day of (year)

Owner's Signature Co-Owner's Signature

(Must be signed perscnally by the owner; if joint ownership, signature of each party must appear; if the owner is a business entity, the person legally
authorized to sign must state their capacity after their signature.)

Checks or meney orders for the application fee, are to be made payable to the MVA. Please include on check: imprinted name and address,

driver's license number, and home and/or work phone number. Send application with fee to:
Motor Vehicle Administration, 6601 Ritchie Highway, N.E., Glen Burnie, Manyland 21062.

Name of Dealership duplicate title is to be mailed to Address

Printed Name of Dealer's Authorized Agent. Signature,

For MVA use only

Record examined and issuance approved by: DOK to issue and show lien D OK to issue without lien

(identification provided)
Type of Identification provided:

Method of Payment: [(Jc ek Tec Dov

White Copy - MVA Canary Copy - Customer Pink Copy - Dealer Licensing

P W
For more information, please call: 410-768-7000 (to speak with a customer service representative). d 6
TTY for the hearing impaired: 1-800-492-4575. Visit our website at: www.MVA.Maryland.gov



oMYA VR-018 (12-13)

A DUPLICGATE TITLE MAY BE REQUESTED:
* Onlime through the MRS website st wew e mangdand goy. it itlas
Mailing instructions are provided in the Dnllne apphcatlon_
* At s KIOSK located at MVAs Full and Express Cffices. Duplicate title ordered may be mailed to an alternate address.
* At s tag and title service loensed by the MVA A of the valid state issued identification must be submitted by the icant along with

the application.
- At all full aer\'lce BAA bnsnch offices and mailed lhe maxt business day to the address on record with the MVA 4 copy of the ownerfz) valid driver's]

o I = form. Titles may not be mailed to an alternate address.
ttach to this e
Dozt O Destroyed [ sitered ) Mutiated I Mizazsigned [ Returned to State 1 Othar

The sltered. mutilated, or misassigned title is required when making an application for a duplicate. The cut-of-state title is required if the original
Mardand title was surrendered to another state.

application copies of e—

Address of Secured Party.

i Regist ration Recei pt Current Maryland Title # Miake of Vehicle, Madel ear.

Wehicle Identification Number.

Owner's First Name Middle Last
Driver's Licensa # Date of Birth
Co-Owner’s First Mame Middile. Last
Co-Oviner’s Driver's License £ Date of Birth
Eueslng:dnt Address,

City. State Zip Code

[ Pizase chesk here if this is & new address.
l#we certify, under penafty of perury, that the statements made hersin are true and correct, to the best of my/our knowledge, information, and belisf.

This, day of year

Crwner's Signature Cep-Crwner's Signature
This application requires the signature of the owner(s).
wf jolnﬂy owned all cwners slgnstunes are requirad.

® If lhe owner is alr.usl._th.e_tﬂ.lﬂea_musl_am.uand state their capacity.
Penalty for falzifying thiz spolicafion for 2 fitle or registrafion iz punishable by 2 fine up to $7,000.

Additional Instructions:

B This application must be sccompanied by & copy of the valid stete issued idenfification(s) of the vehicle ownerfs) and any person presenting the
spplication.

B The personal representative or legal heir of a deceased owner is required fo submit letters of administration.

B [f the wehicle is jointly owned by spouses and one is deceased, the surviving spouse is not reguired to include a cedified copy of the death
cartificate if they have a "Reported Deceased” nofice [Form VR-278) or a decedents letter (Form WR-284F) from the MVA.

B A bantrupicy trustes is reguired to attach a copy of their appointment by the court.

Important: This Section can only be used if the lien(s) are over seven (7) years old and have been satisfied.

"I hareby cartify. under penally of parjury, that the above refarenced vehicle lien has been satisfied in full.

| further cedify that in the event a lien or lienholder is later determined fo east, | will make full restitution to the lienholder and furnish the lien release
to the Motor Vehicle Administration (WAL | further certify that | will defend. indemnify and hold the MY& harmless against any claim from a lien-
holder or lien as a result of this title being isswed.”

Ownar's Co-owner's

Signaturs. Date Signaturs Dats
For MVA use only

Supervisor approval: a Copy of LD. attached

Reason for approval:

Far more information, please call: 410—?TBB—?'JCIJ (to speak with & customer agent).
TT far the hearing impaired: 1-800-482-4575. Visit our website at: wanae MVA. Maryland.gov




On our website under Online Services you may track the mailing of you
System will provide mailing date or status is not available.

&2 product Tracking - Internet Explorer - |E 5[

&&= [® npjonemva manyknd.goviproduct-trackng/ O =] <5 ) Product Tracki.. IS S i

File Edt View Favorites Tools Help

ﬁ @ New Tab @ Human Resources @Suggsted Sites ¥

' Find services, agencies and more
-

HOME LOCATIONS DRIVERS VEHCLES BUSINESSES SAFETY ONLINE SERVICES
Top Activities Product Tracking
1

« Renew Vehiclg
Registration =

Renew License )
Check Wait Time At Local Selecta Product Type:| Track DD | il

Service Center

= FIRST driver / learner / . -
moped / license or ID « Please use this form to track the mailing status of your MVVA products.

Card? Schedule An « A valid title number is required for this inquiry.
Appointment « Products must be issued within the past 90 days.
« Schedule a Test/Retest £
= What to Bring to the MVA
for a Driver's License or ICf Enter Your Title Number
Card
+ Lo que debe traer a la MVA
para una Licencia de
Conducir or Tarjeta de
Identificacion
» Test Yourselfl Sample
Driver's Test
MVA Fees
New To Maryland < >
= Motorcycle Licenses

e € [ [P o5 W)= | =& perosot e [oesiton " [+ 1 75o e




Auditing

(<

- -
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Audits

» mlemporary Tag -Only 1 per registration to any individual for
same vehicle.

» mNo temporary registration issued for courtesy delivery.

» mUsed vehicle inspection -on or before the date of delivery.

» mlnspection certificates are valid for 6 months or until 1,000
additional miles have been driven.




Audits (Continued)

mDuring our routine audits and ERT audits might visit your dealership
attempt to account for one or a series of metal plates and or stickers

mAll sensitive items should be accounted for. The dealership should ha
log or ledger or perpetual records whichever best suits the dealership.

mAny stolen sticker or tag should be reported to the ERT Unit, Business
Licensing & your local Law Enforcement.

mVoided inventory should be documented properly and retained for audit
purposes.

mln some instances registration materials are kept locked but all business
employees have access to the secured areas.

mKeep access limited to necessary employees only.



Audits (Continued)

mThe dealer processing fees is up to $300.00 and is not required by
law.

mThis fee is taxable and should be included in the taxable selling
price.

mThis dealer-processing fee should be clearly identified and not
included as a lump sum on the dealer’s buyer’s orders and sales
invoices.

mFor out-of-state dealers there is no limit to the dealer processing
fee, however, the whole amount should be included in the taxable
selling price.

mManufacturer’s rebates are taxable and should be included in
taxable selling price.

Internal Auditing is mandated by the Legislative Auditors to expand
ealership audits that have excise tax due based on numerous
stances or fraud.

39



Audits (Continued)

mThe amount of the trade-in allowance that is deducted from the
purchase price may not exceed the trade-in value indicated in the
national publication of used car values adopted for use by the
Administration. If the dealer has any documentation to substantiate
the higher trade-in value they should provide this to the auditor.

mhe trade-in allowance shall be limited to the vehicle with the
highest trade-in value.

mA trade-in allowance may not be divided or deducted from the
purchase price of more than one vehicle.

mCheck proof of ownership of trade-in vehicles.




Audits (Continued)

mTransportation Article, Title 15, Section 15-311.3 requires a dealer
selling a vehicle to a customer to provide notice to the customer
that arranged financing of a third party institution has not been
finalized as of the date of delivery.

mThe dealer must notify the buyer in writing within 4 days of the
date of delivery if the vehicle sale is cancelled.

mAlso, the buyer has two days of receipt of this written notice to
return the vehicle to the dealer in the same condition except for
normal wear and tear.




Audits (Continued)

mDealer processing fees not included in taxable selling price
(20%)

mOvercharging of registration fees in more than 46% of audits.

mSelling price discrepancies, error, and minimum selling price.
(20%)

mltemized fees to clearly label registration fees, lien fees,
electronic fees, etc. (30%)

mSales persons must have active license to sell vehicles. (few
audits)

mTitle lateness improved greatly down to 12%.




Questions and Answer



An updated contact list?

BLCS REPRESENTATIVES

0 L. Morlan Imorlan@mva.maryland.gov

O D. Walker dwalker@mva.maryland.gov
0 D. Eaton deaton@mva.maryland.gov

0 M. Baker baker2@mva.maryland.gov

O E.Toogood-Askie etoogood@mva.maryland.gov
O N. Cook ncook@mva.maryland.gov

0 Y. Simmons ysimmons@mva.maryland.gov
O L. Slater Islater@mva.maryland.gov

O F. Parker fparker@mva.maryland.gov
0 J. Kuti jkuti@mva.maryland.gov

O L. Smith Igough@mva.maryland.gov

] Direct E-mail: mvablcsd@mva.maryland.cov Fax Numbers: (410) 768-7602 / 410-424-3032

0 Supervisor: Kimberly Lucas kwilliamsl@mva.maryland.gov Phone 410-787-7951



mailto:mvablcsd@mva.maryland.gov

An updated contact list?

ERT REPRESENTATIVES

*Soundex Only ER Tsoundex@mva.maryland.cov
*Fax Numbers: (410) 424-3629 / (410) 768-7070

*Supervisor: Maria Flores-Rodriquez mtlores-rodriguezomdot.state.md.us410-787-7823

*(B,I) J. Stewartjstewart4(@mva.maryland.gov

*(R,T,U,V,X) L. Green ltylcrmvamaryvland.cov

*(C) T. Thomas (thomas/(mva.maryland.gov

*(K,N,P,Q,Y,Z) V. Jenkins vicnkinsmva.marvland.cov

*(D,E) S. Hines shinesmva.maryland.gov

*(J,L,M,0) D. Bernhardt  dvarbrough(@mva.maryland.cov

*(F,G,H,W) K. Owens kowens@mva.marvland.gov

A,S) N. Ipalook nipalook@mva.maryland.gov



mailto:%E2%80%93ERTsoundex@mva.maryland.gov
mailto:mflores-rodriguez@mdot.state.md.us410-787-7823
mailto:ltyler@mva.maryland.gov
mailto:tthomas7@mva.maryland.gov
mailto:vjenkins@mva.maryland.gov
mailto:shines@mva.maryland.gov
mailto:dyarbrough@mva.maryland.gov
mailto:kowens@mva.maryland.gov

An updated contact list?

MVA Unit

Phone number

ERT

410-787-7823

Electronic Lien Services

410-762-5115

Lien

410-762-5080

Specialize & Organizational Tags

410-768-7365

Correction

410-424-3126

Edits

410-768-7272

Insurance Compliance (case information)

410-768-7431

CCuU 410-767-1220
VEIP 800-648-8347
IRP 410-787-2971

Out of State

410-768-7349




Questions?
The process for E-Liens when paid off?

Electronic Lien Services (ELS) Participants

Release a Lien:

This process for clear title only.

When the lien has been satisfied by the lien holder’s customer, the lending
institution will notify their ELS vendor to request the Motor Vehicle
Administration (MVA) to remove the lien from the vehicle.

Step 1: The lienholder via ELS Vendor will request release of lien using
(Release -function 01).

Step 2: The lienholder will then via ELS Vendor request title to be printed
and mail (Print - function 02).

Step 3: The release request will come via a transaction in the daily file
provided by each Vendor.

tep 4: It is the responsibility of the ELS Vendor to notify their ELS participant
f their lien release.

ep 5: The MVA will notify the ELS Vendor that the lien was printed and
iled to the designated party’s address or vehicle owner



Questions?

The process for getting titles when held for out o
state titles?

» Have customer complete an Out-of-State Lienholder Letter
(form VR-0566) and send form must to lienholder.

» Upon receipt of the VR-056 the lienholder will forward the
Out-of-State Title to the MVA Out of State Title with Liens
Unit (OOSTWL) in Glen Burnie, Room 202.

» Where the out of state title flag will be removed and the
Maryland title and security interest filing (SIF) will printed and
mailed to vehicle owner and lienholder.

» Question contact the Out-of-State Titles with Liens Unit:
410-768-7349.



Questions?

Are we allowed to issue an extension for out
of state customers if tag work is not
completed within 60 days and what is the
procedure?

> Yes
« Unable to be titled in 60 days

« Military




Questions?

Updated list of vehicles and what class they sh
be

> Please use MDOT MVA — Class/Fee Chart Form VR-238 fou
in the forms database.

> http://lwww.mva.maryland.qov/ resources/docs/VR-238.pd



http://www.mva.maryland.gov/_resources/docs/VR-238.pdf

Questions?

Who to contact for Dealer tag replacement?

o L. Morlan Imorlan@mva.maryland.gov
o D. Walker dwalker@mva.maryland.gov
o D. Eaton deaton@mva.maryland.gov

o M. Baker baker2@mva.maryland.gov

o E. Toogood-Askie etoogood@mva.maryland.gov
o N. Cook ncook@mva.maryland.gov

o Y. Simmons ysimmons@mva.maryland.gov
o L. Slater lslater@mva.maryland.gov

o F. Parker fparker@mva.maryland.gov
o J. Kuti jkuti@mva.maryland.gov

o L. Smith lgough@mva.maryland.gov

o Direct E-mail: mvablcsd@mva.maryland.gov  Fax Numbers: (410) 768-7602 / 410-424-

o Supervisor: Kimberly Lucas kwilliams1@mva.maryland.gov Phone 410-787-7951



mailto:mvablcsd@mva.maryland.gov

INVESTIGATION PRESENTATION




Business Licensing and Consumer Service

Sarah Moore
Assistant Manager
(410) 768-7035
smoorel@mdot.state.md.us

Dale Fields
Compliance Manager
(410) 787-7950
dfields@mdot.state.md.us

Wendy Johnson
Compliance Manager
(410) 762-5047
wjohnson@mdot.state.md.us



mailto:smoore1@mdot.state.md.us
mailto:dfields@mdot.state.md.us
mailto:dfields@mdot.state.md.us

Thank youl!

Comments or Questions?
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