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Agenda
Legislation 2019
Recent Bulletins
Helpful Information
Audit Presentation
Questions You Asked Us
Have You Seen Fraud?
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LEGISLATION 2019
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HB675 Vehicle Laws - Mechanical Repair Contracts

HB  1246 - Clean Cars Act of 2019 
http://mgaleg.maryland.gov/2019RS/bills/hb/hb1246e.pdf

This bill expands the vehicle excise tax credit for the purchase of Plug-In Electric Vehicles to 
include the purchase of Fuel Cell Electric Vehicles.  This bill increased the total amount of funding 
from $3 million to $6 million for this fiscal year 2020.

Subject to available funding, a credit is allowed against the excise tax imposed for the purchase 
of a Plug-In Electric or Fuel Cell Electric vehicle and the credit allowed may not exceed the lesser 
of the amount of excise tax paid or $3000.  

This bill takes effect 6/1/2019

 Please be advised, effective immediately the $6 million funding authorized by the Maryland 
Clean Cars Act of 2019 (HB1246) as an excise tax credit for both Plug-In Electric and Fuel Cell 
Electric Vehicles for Fiscal Year 2020 (July 1, 2019 – June 30, 2020) has been depleted.

 Credit request will only be processed if additional funding becomes available and 
Applicants will be awarded the credit in the order of application receipt.  We are currently 
holding all applications that have been submitted, but no funding has been authorized for 
Fiscal Year 2021 yet. 

 Please alert your customers to this information prior to the purchase of a plug-in electric 
vehicle or a fuel cell vehicle.
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Registration Fees
SB0084 Certificate of Title Application-Signature Requirement
http://mgaleg.maryland.gov/2019RS/bills/sb/sb0084t.pdf

The bill repeals a requirement that a signature be in ink on an 
application for a certificate of title of a vehicle.

This bill takes effect 10/1/2019
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HB0421/SB0196 Licenses, Identification Cards, and Moped 
Operator’s Permits-Indication of Applicant’s Sex
http://mgaleg.maryland.gov/2019RS/bills/hb/hb0421t.pdf
This bill requires that an application for a license, identification card, 
or moped operator’s permit allow an applicant to identify as (1) 
female; (2) male; or (3) unspecified or other. If an applicant identifies 
as an unspecified or other sex in the application, the Motor Vehicle 
Administration (MVA) must ensure that the license, identification 
card, or moped operator’s permit displays an “X” in the appropriate 
location. The bill prohibits MVA from (1) requiring an applicant to 
provide proof of the applicant’s sex or (2) denying an application 
because the sex selected by the applicant does not match the sex 
displayed on another document associated with the applicant.
This bill takes effect 10/1/2019

http://mgaleg.maryland.gov/2019RS/bills/hb/hb0421t.pdf


RECENT BULLETINS

7



8

D-05-29-02

Date: May 29, 2019 

Bulletin: All Dealers

From: Business Licensing and Consumer Services 

RE: Warehouse Temporary Closure for Annual Inventory 

The Maryland Department of Transportation’s Motor Vehicle Administration (MDOT 
MVA) would like to remind all Dealers and Title Services that the MDOT MVA 
warehouse will be performing their annual inventory from June 17, 2019 through June 
21, 2019. The warehouse will reopen on June 24th.  All orders should be placed no later 
than June 12th to ensure receipt prior to the closing. Orders received after June 12th will be 
held until the reopening. 

Please plan accordingly, the warehouse will not be able to process orders after the 
inventory has started. If you have any questions or concerns, please contact us at (410) 
787-2950 or email us at mvablcsd@mva.maryland.gov. 
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D-05-19-04 

Date: May 9, 2019 

Bulletin: All CVR ERT Participants 

From: Business Licensing and Consumer Services

RE: West Virginia Reciprocity 

The MDOT MVA is pleased to announce that the State of Maryland has entered into 
a reciprocity agreement with the State of West Virginia to allow electronic 
registration and titling transactions (ERT). 

Currently, the State of West Virginia allows ERT service with Computerized Vehicle 
Registration (CVR). If you would like to participate in reciprocity with the State of 
West Virginia, please contact your local CVR representative to begin the process. 

If you have any questions or concerns, please contact us at (410) 787-2950 or email 
at mvablcsd@mva.maryland.gov. 
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D-05-19-02 
Date: May 7, 2019 
Bulletin: All Dealers 
From: Business Licensing and Consumer Services 
RE: Important Reminders for Dealers

The MDOT MVA would like to remind all dealers about the importance of 
several key business processes. 

1. When taking a vehicle in as a trade, be sure to run an inquiry on the VIN 
to ensure the title is a clear of any holds that would prevent a duplicate 
title from being processed. 

2. When entering the date of the trade-in in the ERT system, please enter the 
date of trade and/or the sale date of the new vehicle. Do not enter the date the 
paperwork is being transmitted in these fields.

3. Finalize all transactions in a timely manner, no later than thirty (30) days. 
MDOT MVA will continue to contact businesses when there are transactions 
that are pending past the required time frame. 
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Continue

4. When processing transactions for motorcycles and off-road vehicles (ORV), be sure 
to select the correct class and body type to ensure that road-worthy motorcycles are 
not accidentally coded as an ORV. 

5. Be sure to keep copies of the customer identification with the transaction 
paperwork at your business location and send a copy with the MVA transaction 
paperwork. 

6. Do not send copies of credit card, checks, or social security cards with the 
transaction paperwork. 

These important reminders are best practices to ensure that you are compliant the law, 
regulations, MDOT MVA rules, and will help ensure that there are no issues with your 
customer’s transaction.

If you have any questions or concerns, please contact us at (410) 787-2950 or email at 
mvablcsd@mva.maryland.gov. 
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Helpful Information We Want You to Know

Sign up for bulletins!
http://www.mva.maryland.gov/businesses/bulletins/indexall.htm

■Use the Interactive Titling & Registration Manual
http://www.mva.maryland.gov/_resources/docs/Interactive-Title-and-
Registration-Manual.pdf

■Apply for Electronic Lien Services (ELS)
–Notifications of liens recorded & submit lien releases electronically.
http://www.mva.maryland.gov/businesses/els.htm

 Class/Fee Chart 
http://www.mva.maryland.gov/_resources/docs/VR-238.pdf

■Updated your contact information?  Why is this important? 

http://www.mva.maryland.gov/businesses/bulletins/indexall.htm
http://www.mva.maryland.gov/_resources/docs/Interactive-Title-and-Registration-Manual.pdf
http://www.mva.maryland.gov/businesses/els.htm
http://www.mva.maryland.gov/_resources/docs/VR-238.pdf


13

Driver’s Licenses
■Maryland is Real ID compliant
■Are you Real ID compliant?



http://www.mva.maryland.gov/realid/index.htm 14

Driver’s Licenses
■What do you need to be Real ID compliant?
–1 proof of age and identity 

■U.S. birth certificate or valid passport
–1 proof of social security 

■Social security card, W-2 or SSA-1099
–2 proofs of Maryland residency 

■Insurance card or vehicle registration 

■OR bills addressed to you at your address such as credit 
cards, utility statements, bank statements, or mail from 
Federal, State or Local governments
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ERT Soundex Request –Nnnnned ateNNNNeed a Soundex Number?

 Copy of the individuals out-of-state driver’s license.  
We can only accept drivers license for the 
continental United States, Guam, Puerto Rico, and 
U.S. territories.

 Copy of the VR-5 with the customer’s name (i.e. full 
first, middle and last name), date of birth and 
Maryland address

 Documents can now be sent via email to the 
following mailbox ERTsoundex@mva.maryland.gov or 
they can be faxed to the ERT unit at (410) 424-3629 
or (410) 768-7070 and it must contain a coversheet 
including the sender’s name and telephone number. 

 Depending on the number of request, it could take 
48 to 72 hours.

The ERT Unit will contact you via email when the 
soundex has been issued

Requirements 
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When Do You Have to Submit Pending Deals?

■Immediately!!! 
■For Dealers: no later than 30 days.
■Who is responsible for late deals completed by Tag and Titles?
–Dealer or Tag and Title?

• Procedures include:
– Contacting dealers with late transactions by email.
– Contact the principal owner(s) if the transactions are 

not completed after the timeframe given in the 
initial contact.

– In some cases the transactions may be transmitted 
without funds and funds may be requested from the 
bonding company. 

– In extreme cases we may remove you from ERT.
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Are You Including the Deal Receipt?

■We have noticed a large number of deal receipts missing from the 
paperwork.

■We have noticed a large number of “pull tags” (part of the bundle report) 
instead of a deal receipt. 

■We need this….. 



Submitting Title Work

**FROM TOP TO BOTTOM**

Maryland MVA Title/Registration Receipt
Registration card (if tag transferred)
Application for Certificate of Title (VR-005)
Certificate of Origin, Title, or other acceptable ownership 
document
Lien Release-Notice of Security Interest Filing
Dealer Reassignments
Bill of Sale/Gift Form
Miscellaneous MVA Forms
Odometer Disclosure Statements  (VR-197)
Maryland Safety Inspection Certificate
Vehicle Emission Report (if submitted)

Please assemble forms in proper order
Do not fold forms
Do not use an excessive number of staples
Do not use highlighters

Should be mailed or 
delivered to the Glen 
Burnie Branch Office 
Room 202
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• Requirements include:
–Title documents must be sent 

to the Administration as soon 
as a customer transaction has 
been finalized or completed 
through the vendor. system.
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Electronic Lien Services 
(ELS)

Available on MVA’s website
www.mva.maryland.gov



22

22



SEARCH OPTIONS
Click search and type what 
you are looking for

Click on page number on 
the table of contents

Type page number and hit 
enter
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Interactive Title and 
Registration Manual

Available on MVA’s website
www.mva.maryland.gov
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Restricted Power of Attorney Form VR-470
VR-470 (04-15)

The MVA has placed on the 
intranet and internet a new fillable 
form suggested for use for vehicle 
transactions in which a vehicle 
owner is granting power of attorney 
to sign documents related to a 
transaction for their vehicle.  The 
form is the “Restricted Power of 
Attorney to Sign for Vehicle Owner” 
(form VR-470) 
The document is not available in the 
MVA warehouse so it will have to be 
printed as needed by customers, 
customer agents, dealers, or title 
services etc., who may have a need for 
the use of the form. 

http://mvanet/forms/VR/VR470.pdf
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http://mvanet/forms/VR/VR470.pdf


ERT Transaction Reminders

Proper fees should always be collected. 

Transmitting with the correct vin#.  

Record the correct lien information in the vendor system before 
completing the transaction.

Record the correct mileage and date of inspection.

Title registration receipts must be included with all titling 
paperwork. Lately, they have been coming in with a inquiry sheet 

from the vendor.

Please ensure when selecting the insurance provider, the correct 
insurance company is selected.
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RECORD RETENTION
•Maryland Vehicle Law 15-105 requires licensees to retain 
records for 3 years after the transaction to which it applies.   
Note: A good business practice would be to maintain odometer 
requirements for at least 5 years or longer (if your state requires 
a longer period of time).

•During business hours, the records of the licensee shall be 
open to inspection by the Maryland MVA investigators, auditors, 
and any law enforcement while discharging his official duties.



 New title and tags (T1)

 New title and transfer of tags (T2)

 New title and transfer with renewal of tags (T3)

 New title only (T5)

 Title for ATV’s-Need to use Class D, enter NR in the inspection field and enter AT for body style.

 New tag registration (NR)

 Standard renewal (SR)

 Replacement tag renewal (RT)

 Substitute tags (ST)

 Duplicate registration (DU)

 Duplicate title, Form VR-018 (DT) (Transmit only)

 Duplicate title, Form VR-003 (Transmit only)

 Administrative Flag fee (AF)

 Can utilize mailing address, mail address shows on title 

 Soundex issuance with proper documents must fax Driver License, ID card, Military ID from this country with Driver 
License to MVA ERT Unit (otherwise transaction needs to be submitted to the MVA Branch Office) 

 Tag return

 Transfer tags (TT) after it’s been titled

 Transfer with renewal (TR) after it’s been titled
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ERT Transactions That Can Be Processed 
Electronically:           



ERT Transactions That Cannot Be Processed 
Electronically: actions  ERT

 No salvage transactions

 No branding of titles (can only brand for *CAL LEV*, Leased Vehicles and 
odometer A, B or C) A TITLE REQUIRING ANY OTHER BRAND “MUST” BE TAKEN 
TO THE MVA FOR PROCESSING.

 No VIN plate assignment

 No new issuance of personalized or organizational tags, only transfer of 
personalized or organizational tags

 No taxi (class B), no limousine (class Q), no ambulance/funeral (class C)

 No state and local government (not new or transfer)

 No law enforcement 

 No tax exempt for business (mergers, reorganizations, newly formed, 
dissolutions)

 No tax exempt –individual transferring to intervivos trust

 No excise tax credit for new residents

 No out of country- (gray market vehicles)

 No registration correction (RC)
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DEALER’S DUPLICATE TITLE

Use this form only 
when:

•Owner(s) traded a vehicle in and 
has not provided a MD title

Attach to this 
application copies of:

•Vehicle Buyer’s Order
•Odometer Mileage Statement
•Owner(s) Valid Driver’s License or 
State  I.D.(s)

VR-003 (01-13)
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Application for DUPLICATE TITLE

Attach to this 
application copies of:

•Registration Receipt

VR-018 (12-13)
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TRACK TITLE

On our website under Online Services you may track the mailing of your title. 
System will provide mailing date or status is not available.



Auditing 
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Dealer Audit Tidbits
Audits

 ■Temporary Tag –Only 1 per registration to any individual for 
same vehicle.

 ■No temporary registration issued for courtesy delivery. 

 ■Used vehicle inspection –on or before the date of delivery.

 ■Inspection certificates are valid for 6 months or until 1,000 
additional miles have been driven.
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Audits (Continued)

■During our routine audits and ERT audits might visit your dealerships and 
attempt to account for one or a series of metal plates and or stickers.

■All sensitive items should be accounted for.  The dealership should have a 
log or ledger or perpetual records whichever best suits the dealership.  

■Any stolen sticker or tag should be reported to the ERT Unit, Business 
Licensing & your local Law Enforcement.  

■Voided inventory should be documented properly and retained for audit 
purposes.

■In some instances registration materials are kept locked but all business 
employees have access to the secured areas.  

■Keep access limited to necessary employees only. 
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Audits (Continued)

■The dealer processing fees is up to $300.00 and is not required by 
law.

■This fee is taxable and should be included in the taxable selling 
price. 

■This dealer-processing fee should be clearly identified and not 
included as a lump sum on the dealer’s buyer’s orders and sales 
invoices.  

■For out-of-state dealers there is no limit to the dealer processing 
fee, however, the whole amount should be included in the taxable 
selling price.

■Manufacturer’s rebates are taxable and should be included in 
taxable selling price.

■Internal Auditing is mandated by the Legislative Auditors to expand 
dealership audits that have excise tax due based on numerous 
instances or fraud.
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Audits (Continued)

■The amount of the trade-in allowance that is deducted from the 
purchase price may not exceed the trade-in value indicated in the 
national publication of used car values adopted for use by the 
Administration.  If the dealer has any documentation to substantiate 
the higher trade-in value they should provide this to the auditor.

■The trade-in allowance shall be limited to the vehicle with the 
highest trade-in value.

■A trade-in allowance may not be divided or deducted from the 
purchase price of more than one vehicle.

■Check proof of ownership of trade-in vehicles.
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Audits (Continued)

■Transportation Article, Title 15, Section 15-311.3 requires a dealer 
selling a vehicle to a customer to provide notice to the customer 
that arranged financing of a third party institution has not been 
finalized as of the date of delivery.

■The dealer must notify the buyer in writing within 4 days of the 
date of delivery if the vehicle sale is cancelled.

■Also, the buyer has two days of receipt of this written notice to 
return the vehicle to the dealer in the same condition except for 
normal wear and tear.
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Audits (Continued)

■Dealer processing fees not included in taxable selling price  
(20%)

■Overcharging of registration fees in more than 46% of audits.

■Selling price discrepancies, error, and minimum selling price. 
(20%)

■Itemized fees to clearly label registration fees, lien fees, 
electronic fees, etc. (30%)

■Sales persons must have active license to sell vehicles. (few       
audits)

■Title lateness improved greatly down to 12%. 



Questions and Answers
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An updated contact list?

BLCS REPRESENTATIVES

 L. Morlan                 lmorlan@mva.maryland.gov
 D. Walker                 dwalker@mva.maryland.gov 
 D. Eaton                   deaton@mva.maryland.gov
 M. Baker                   baker2@mva.maryland.gov
 E. Toogood-Askie etoogood@mva.maryland.gov
 N. Cook                     ncook@mva.maryland.gov
 Y. Simmons                ysimmons@mva.maryland.gov
 L. Slater                    lslater@mva.maryland.gov
 F. Parker                    fparker@mva.maryland.gov
 J. Kuti jkuti@mva.maryland.gov
 L. Smith                    lgough@mva.maryland.gov

 Direct E-mail: mvablcsd@mva.maryland.gov Fax Numbers: (410) 768-7602 / 410-424-3032

 Supervisor: Kimberly Lucas  kwilliams1@mva.maryland.gov Phone 410-787-7951
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An updated contact list?

ERT REPRESENTATIVES

•Soundex Only –ERTsoundex@mva.maryland.gov

•Fax Numbers: (410) 424-3629 / (410) 768-7070

•Supervisor: Maria Flores-Rodriquez  mflores-rodriguez@mdot.state.md.us410-787-7823

•(B,I) J. Stewartjstewart4@mva.maryland.gov

•(R,T,U,V,X) L. Green ltyler@mva.maryland.gov

•(C) T. Thomas   tthomas7@mva.maryland.gov

•(K,N,P,Q,Y,Z) V. Jenkins   vjenkins@mva.maryland.gov

•(D,E) S. Hines  shines@mva.maryland.gov

•(J,L,M,O) D. Bernhardt      dyarbrough@mva.maryland.gov

•(F,G,H,W) K. Owens  kowens@mva.maryland.gov

•(A,S) N. Ipalook  nipalook@mva.maryland.gov

mailto:%E2%80%93ERTsoundex@mva.maryland.gov
mailto:mflores-rodriguez@mdot.state.md.us410-787-7823
mailto:ltyler@mva.maryland.gov
mailto:tthomas7@mva.maryland.gov
mailto:vjenkins@mva.maryland.gov
mailto:shines@mva.maryland.gov
mailto:dyarbrough@mva.maryland.gov
mailto:kowens@mva.maryland.gov
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MVA Unit Phone number

ERT 410-787-7823

Electronic Lien Services 410-762-5115

Lien 410-762-5080

Specialize & Organizational Tags 410-768-7365

Correction 410-424-3126

Edits 410-768-7272

Insurance Compliance (case information) 410-768-7431

CCU 410-767-1220

VEIP 800-648-8347

IRP 410-787-2971

Out of State 410-768-7349

An updated contact list?
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Questions?
The process for E-Liens when paid off?

Electronic Lien Services (ELS) Participants 
Release a Lien:
This process for clear title only.
When the lien has been satisfied by the lien holder’s customer, the lending 
institution will notify their ELS vendor to request the Motor Vehicle 
Administration (MVA) to remove the lien from the vehicle.

Step 1:   The lienholder via ELS Vendor will request release of lien using 
(Release -function 01).

Step 2:   The lienholder will then via ELS Vendor request title to be printed 
and mail (Print – function 02).

Step 3:   The release request will come via a transaction in the daily file 
provided by each Vendor. 

Step 4:  It is the responsibility of the ELS Vendor to notify their ELS participant 
of their lien release.  

Step 5:  The MVA will notify the ELS Vendor that the lien was printed and 
mailed to the designated party’s address or vehicle owner
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Questions?

The process for getting titles when held for out of 
state titles? 

 Have customer complete an Out-of-State Lienholder Letter 
(form VR-056) and send form must to lienholder.

 Upon receipt of the VR-056 the lienholder will forward the 
Out-of-State Title to the MVA Out of State Title with Liens 
Unit (OOSTWL) in Glen Burnie, Room 202.

 Where the out of state title flag will be removed and the   
Maryland title and security interest filing (SIF) will printed and 
mailed to vehicle owner and lienholder. 

 Question contact the Out-of-State Titles with Liens Unit:  
410-768-7349.
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Questions?

Are we allowed to issue an extension for out 
of state customers if tag work is not 
completed within 60 days and what is the 
procedure? 

 Yes
• Unable to be titled in 60 days

• Military
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Questions?

Updated list of vehicles and what class they should 
be

 Please use MDOT MVA – Class/Fee Chart Form VR-238 found 
in the forms database.

 http://www.mva.maryland.gov/_resources/docs/VR-238.pdf

http://www.mva.maryland.gov/_resources/docs/VR-238.pdf
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Who to contact for Dealer tag replacement? 

Questions?

 L. Morlan                  lmorlan@mva.maryland.gov
 D. Walker                 dwalker@mva.maryland.gov
 D. Eaton                   deaton@mva.maryland.gov
 M. Baker                   baker2@mva.maryland.gov
 E. Toogood-Askie       etoogood@mva.maryland.gov
 N. Cook                     ncook@mva.maryland.gov
 Y. Simmons                ysimmons@mva.maryland.gov
 L. Slater                    lslater@mva.maryland.gov
 F. Parker                    fparker@mva.maryland.gov
 J. Kuti jkuti@mva.maryland.gov
 L. Smith                    lgough@mva.maryland.gov

 Direct E-mail: mvablcsd@mva.maryland.gov Fax Numbers: (410) 768-7602 / 410-424-3032

 Supervisor: Kimberly Lucas  kwilliams1@mva.maryland.gov Phone 410-787-7951

mailto:mvablcsd@mva.maryland.gov


52

INVESTIGATION PRESENTATION 
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Business Licensing and Consumer Services

Sarah Moore
Assistant Manager 

(410) 768-7035
smoore1@mdot.state.md.us

Dale Fields
Compliance Manager

(410) 787-7950
dfields@mdot.state.md.us

Wendy Johnson
Compliance Manager

(410) 762-5047
wjohnson@mdot.state.md.us

mailto:smoore1@mdot.state.md.us
mailto:dfields@mdot.state.md.us
mailto:dfields@mdot.state.md.us
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Thank you!

Comments or Questions?
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