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INTRODUCTION

As arecipient of Federal funding, the Motor Vehicle Administration (MVA) is required to comply with
Title VI of the Civil Rights Act of 1964 (Title VI), as amended, and other nondiscrimination laws and
authorities. Title VI prohibits all state agencies receiving Federal funds from discriminating against
anyone or any group in the United States based on race, color, or national origin. Related
nondiscrimination authorities also prohibit discrimination based on sex, age, and disability. The
Motor Vehicle Administration is a recipient of Federal financial assistance and fully complies with all
aspects of Title VI.

It is the responsibility of the Administration to ensure that MVA employees, contractors, or persons
employed by a contractor, customer, or any stakeholder served by the MVA are not discriminated
against, excluded from participation in, or denied the benefits of, any program or activity supported
by the MVA. Itis also the responsibility of MVA employees to work cooperatively to achieve the goals
and objectives of the Title VI Program Plan. As an organization, the MVA will work diligently to
ensure that the vision and intent of the law are abided by in all phases of its operation.

The Title VI Program is the “system of requirements” developed to implement Title VI of the Civil
Rights Act of 1964 and related nondiscrimination authorities. The Title VI Program includes the
Americans with Disabilities Act (ADA).

MVA Overview

The Motor Vehicle Administration ( MVA) provides the residents of Maryland with a wide range of
driver licensing and vehicle services in addition to promoting driver safety initiatives and educational
outreach programs. The MVA operates twenty-four ( 24) full and limited-service offices throughout
Maryland and one mobile bus. For a detailed list of services available at each branch location or the
mobile bus, please visit www.MVA.maryland.gov.

ALLEGANY

WASHING TON
GARRETT

c"l .
5T. MARY'S,

e

The MVA branches and Glen Burnie Headquarters Division offices successfully work together to ensure
driver licensing, vehicle registration, and numerous other services are provided professionally and


http://www.mva.maryland.gov/
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courteously to our customers. The MVA proactively monitors and evaluates customer needs at each
location, exploring and updating methods to offer greater service accessibility and alternative delivery
methods.

Motor Vehicle Administration Plan

The Title VI Plan is developed to ensure that the Motor Vehicle Administration (MVA) is compliant
with the provisions of Title VI of the Civil Rights Act of 1964, as amended, and related
nondiscrimination authorities.

The MVA reporting responsibility to Federal agencies is as follows. The Federal Motor Carrier Safety
Administration (FMCSA) Office of Civil Rights is an important partner in carrying out FMCSA’s Title
VI Program requirements, including those at 49 C.F.R. Parts 21 and 303. As stated in the Title VI
Program Assurance, the MVA commits to upholding FMCSA requirements. The Office of Civil Rights
and Fair Practices (OCRFP) is the office within the MVA assigned to implement planning, developing,
monitoring, and evaluating federally mandated civil rights statutes and programs. The OCRFP also
coordinates with internal program areas to ensure compliance with applicable federal laws and
regulations.

To ensure full and affirmative compliance with the Title VI Program requirements, the MVA assures
its federal funding sources that each organizational unit identified in this plan is carefully monitored
with respect to the applicable civil rights programs and federal laws. The protections against
discrimination extend to all operations of an agency receiving federal assistance, not just to the grant-
funded activity. The Civil Rights Restoration Act of 1987 clarified the broad institution-wide
application of Title VI and other nondiscrimination statutes. The term “program” or “activity” means
all operations, whether such programs and activities are federally funded or not.

The MVA will enhance its public involvement activities to ensure the meaningful participation of the
populations we serve to improve access to services. Throughout this plan, the MVA has incorporated
detailed information on the services offered in support of the customers we serve.

The MVA will work with Federal, State, and local planning partners to create and enhance inter-modal
systems and support projects with significant public contact to ensure compliance with Title VI of the
Civil Rights Act of 1964, as amended.

Motor Vehicle Administration Mission

The MVA Title VI program plan is prepared in accordance with all applicable federal requirements
and supports our mission to provide our customers with exemplary driver and vehicle services. The
MVA will work diligently to ensure that all recipients and subrecipients of federal funds will conduct
their business activities fairly and free from discriminatory practices. The MVA Mission Statement
reads: "The Maryland Department of Transportation is a customer-driven leader that delivers safe,
sustainable, intelligent, and exceptional transportation solutions in order to connect our customers to

life’s opportunities.”
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Title VI Policy Statement

The Maryland Department of Transpertation Motor Vehicle Administration (MDOT
MVA) assures non-discrimination in the award of and performance of all MVA
business activities. As the Administrator of the MVA, | am personally committed to
upholding the intent and spirit of Title VI of the Civil Rights Act of 1964 and the Civil
Rights Restoration Act of 1987. MVA complies with 49 Code of Federal Regulations
(CFR) Part 21 and 49 CFR Part 303, and all other state and federal civil rights laws,
regulations, and related authorities as identified in the Title VI Program Assurance,
to the fullest extent possible. This commitment extends to all MVA programs.

It is MVA's vision that no person shall be discriminated against on the basis of race,
color, national origin, sex, age, or disability. It is the MVA responsibility to ensure
that no persons or beneficiaries are discriminated against, excluded from

participation in, or denied the benefits of any program or activity supported by
MVA. It is also the responsibility of every employee of MVA to work cooperatively to
achieve the goals and objectives of the Title VI Plan. As an organization, MVA will
work diligently to ensure the vision and intent of the law is carried out in all phases
of our operation. MVA designates The Office of Civil Rights and Fair Practices as the
office responsible for ensuring compliance with all Title VI requirements.

As the Administrator of MDOT MVA, I am fully committed to the goal of achieving

equal opportunity and non-discrimination for all businesses associated with MVA,
and associated transportation and related support industries.

\w

Christine Nizer, MDOT MVA ﬁdm istrator

LOBSS

Date

08,2025
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The United States Department of Transportation

Standard Title VI/Non-Discrimination Assurances

DOT Order No. 1050.2A

The (Maryland Department of Transportation Motor Vehicle Motor Vehicle Administration)
(herein referred to as the “Recipient”), HEREBY AGREES THAT, as a condition to receiving any
Federal financial assistance from the United States Department of Transportation (DOT), through
the Federal Motor Carrier Safety Administration (FMCSA), is subject to and will comply with the
following:

Statutory/Regulatory Authorities

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 Stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis of
sex);

Title IX of the Education Amendments of 1972, as amended, (20 U.S.C. § 1681 et seq.), (prohibits
discrimination on the basis of sex in education programs or activities);

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability);

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination
on the basis of age);

Americans with Disabilities Act of 1990, as amended, (42 U.S.C. § 12101 et seq.), (prohibits
discrimination on the basis of disability);

49 C.F.R. Part 21, including any amendments thereto (entitled Nondiscrimination In Federally-
Assisted Programs Of The Department Of Transportation—Effectuation Of Title VI Of The Civil Rights
Act 0f 1964);

49 C.F.R. Part 27 (entitled Nondiscrimination On The Basis Of Disability In Programs Or Activities
Receiving Federal Financial Assistance);

49 C.F.R. Part 28 (entitled Enforcement Of Nondiscrimination On The Basis Of Handicap In Programs
Or Activities Conducted By The Department Of Transportation);

49 C.F.R. Part 37 (entitled Transportation Services For Individuals With Disabilities (ADA));

49 C.F.R. Part 303 (FMCSA'’s Title VI/Nondiscrimination Regulation);

28 C.F.R. Part 35 (entitled Discrimination On The Basis Of Disability In State And Local Government
Services);

28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the Civil
Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the “Acts” and
“Regulations,” respectively.
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General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, national origin, sex, age, or
disability, be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity for which the Recipient receives Federal
financial assistance from DOT, including the FMCSA.”

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to
Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973) by restoring the broad, institutional-wide scope and
coverage of these non-discrimination statutes and requirements to include all programs and
activities of the Recipient, so long as any portion of the program is Federally-assisted.

Specific Assurances

More specifically, and without limiting the above general Assurances, the Recipient agrees with and
gives the following Assurances with respect to its Federally assisted FMCSA Program:

1. The Recipient agrees that each “activity,” “facility,” or “program,” as defined in 49 C.F.R. Part 21.23
(b) and 21.23 (e), including any amendments thereto, will be (with regard to an “activity”) facilitated,
or will be (with regard to a “facility”) operated, or will be (with regard to a “program”) conducted in
compliance with all requirements imposed by, or pursuant to the Acts and the Regulations;

2. The Recipient will insert the following notification in all solicitations for bids, Requests For Proposals
for work, or material subject to the Acts and the Regulations made in connection with the FMCSA
Program and, in adapted form, in all proposals for negotiated agreements regardless of funding
source:

“The (Maryland Department of Transportation-Motor Vehicle Administration), in accordance
with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to
2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively ensure that
any contract entered into pursuant to this advertisement, all contractors will be afforded full
opportunity to submit bids in response to this invitation and will not be discriminated against
on the grounds of the owner’s race, color, national origin, sex, age, or disability, in consideration

for an award.”
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10.

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations;

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with the
land, in any deed from the United States effecting or recording a transfer of real property, structures,
use, or improvements thereon or interest therein to a Recipient;

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith;

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the Assurance will extend to rights to space on, over, or
under such property;

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this Assurance,
as a covenant running with the land, in any future deeds, leases, licenses, permits, or similar
instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired or
improved under the applicable activity, project, or program.

That this Assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property, or interest therein, or structures or improvements
thereon, in which case the Assurance obligates the Recipient, or any transferee for the longer of the
following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

The Recipient will provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Acts, the Regulations, and this Assurance.
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By signing this ASSURANCE, [Maryland Department of Transportation Motor Vehicle
Administration] also agrees to comply (and require any sub-recipients, sub-grantees, contractors,
successors, transferees, and/or assignees to comply) with all applicable provisions governing the
FMCSA access to records, accounts, documents, information, facilities, and staff. You also recognize
that you must comply with any program or compliance reviews, and/or complaint investigations
conducted by the FMCSA. You must keep records, reports, and submit the material for review upon
request to FMCSA, or its designee in a timely, complete, and accurate way. Additionally, you must
comply with all other reporting, data collection, and evaluation requirements, as prescribed by law
or detailed in program guidance.

(Maryland Department of Transportation Motor Vehicle Administration) gives this
ASSURANCE in consideration of and for obtaining any Federal grants, loans, contracts, agreements,
property, and/or discounts, or other Federal-aid and Federal financial assistance extended after the
date hereof to the recipients by the Department of Transportation under the FMCSA Program. This
ASSURANCE is binding on MARYLAND, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors and their subcontractors’, transferees, successors in interest, and any other
participants in the FMCSA Program. The person (s) signing below is authorized to sign this
ASSURANCE on behalf of the Recipient.

Marvland Department of Transportation- Motor Vehicle Administration
(Name of Recipient)

by M—;\‘“\VN&N

(Signature of Authorized Official)

DATED__7/28/25
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the
Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the U.S.
Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA), as they may be
amended from time to time, which are herein incorporated by reference and made a part of this
contract.

2. Nondiscrimination: The contractor, with regard to the work performed by it during the contract, will
not discriminate on the grounds of race, color, national origin, sex, age, or disability, in the selection
and retention of subcontractors, including procurements of materials and leases of equipment. The
contractor will not participate directly or indirectly in the discrimination prohibited by the Acts and
the Regulations as set forth in Appendix E, including employment practices when the contract covers
any activity, project, or program set forth in Appendix B of 49 C.F.R. Part 21, including any
amendments thereto.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Acts and the Regulations relative to Non-discrimination on the grounds of
race, color, national origin, sex, age, or disability.

4. Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or the FMCSA to be pertinent to ascertain compliance with such Acts, Regulations, and
instructions. Where any information required of a contractor is in the exclusive possession of
another who fails or refuses to furnish the information, the contractor will so certify to the Recipient
or the FMCSA, as appropriate, and will set forth what efforts it has made to obtain the information.

5. Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it or
the FMCSA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six
in every subcontract, including procurements of materials and leases of equipment, unless exempt by




MARYLAND DEPARTMENT
‘OF TRANSPORTATION

MOTOR VEHICLE
ADMINISTRATION

the Acts, the Regulations and directives issued pursuant thereto. The contractor will take action with
respect to any subcontract or procurement as the Recipient or the FMCSA may direct as a means of
enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor
becomes involved in, or is threatened with litigation by a subcontractor, or supplier because of such
direction, the contractor may request the Recipient to enter into any litigation to protect the interests
of the Recipient. In addition, the contractor may request the United States to enter into the litigation
to protect the interests of the United States.
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CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY
APPENDIX B

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant
to the provisions of Assurance 4:

NOW, THEREFORE, the Department of Transportation as authorized by law and upon the condition
that the ( Not Applicable) will accept title to the lands and maintain the project constructed thereon
in accordance with ( Not Applicable ), the Regulations for the Administration of Federal Motor
Carrier Safety Administration (FMCSA) Program, and the policies and procedures prescribed by
the FMCSA of the Department of Transportation in accordance and in compliance with all
requirements imposed by Title 49, Code of Federal Regulations, Department of Transportation,
subtitle A, Office of the Secretary, part 21, Non-discrimination in Federally-assisted programs of the
Department of Transportation, including any amendments thereto, pertaining to and effectuating
the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4),
does hereby remise, release, quitclaim and convey unto the ( Not Applicable) all the right, title and
interest of the Department of Transportation in and to said lands described in Exhibit “A” attached
hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto (Maryland Department of
Transportation Motor Vehicle Administration) and its successors forever, subject, however, to
the covenants, conditions, restrictions and reservations herein contained as follows, which will
remain in effect for the period during which the real property or structures are used for a purpose
for which Federal financial assistance is extended or for another purpose involving the provision of
similar services or benefits and will be binding on the (Maryland Department of Transportation-
Motor Vehicle Administration), its successors and assigns.

The (Maryland Department of Transportation-Motor Vehicle Administration), in
consideration of the conveyance of said lands and interests in lands, does hereby covenant and
agree as a covenant running with the land for itself, its successors and assigns, that (1) no person
will on the grounds of race, color, national origin, sex, age, or disability, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination with regard
to any facility located wholly or in part on, over, or under such lands hereby conveyed [,] [and]* (2)
that the (Maryland Department of Transportation-Motor Vehicle Administration) will use the
lands and interests in lands and interests in lands so conveyed, in compliance with all requirements
imposed by or pursuant to Title 49, Code of Federal Regulations, Department of Transportation,
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subtitle A, Office of the Secretary, part 21, Non-discrimination in Federally-assisted programs of the
Department of Transportation, including any amendments thereto, Effectuation of Title VI of the
Civil Rights Act of 1964, and as said Regulations and Acts may be amended, and (3) that in the event
of breach of any of the above-mentioned non-discrimination conditions, the Department will have a
right to enter or re-enter said lands and facilities on said land, and that above described land and
facilities will thereon revert to and vest in and become the absolute property of the Department of
Transportation and its assigns as such interest existed prior to this instruction.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purpose of Title VI.)
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CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE
ACTIVITY, FACILITY OR PROGRAM

APPENDIX C

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the (Maryland Department of Transportation-Motor Vehicle Administration)
pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby
covenant and agree [in the case of deeds and leases add “as a covenant running with the land”] that:

1. Inthe event facilities are constructed, maintained, or otherwise operated on the
property described in this (deed, license, lease, permit, etc.) for a purpose for which
a Department of Transportation activity, facility, or program is extended or for
another purpose involving the provision of similar services or benefits, the (grantee,
licensee, lessee, permittee, etc.) will maintain and operate such facilities and
services in compliance with all requirements imposed by the Acts and Regulations
(as may be amended) such that no person on the grounds of race, color, national
origin, sex, age, or disability, will be excluded from participation in, denied the
benefits of, or be otherwise subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, (Maryland Department of Transportation-Motor Vehicle
Administration) will have the right to terminate the (lease, license, permit, etc.) and to enter, re-
enter, and repossess said lands and facilities thereon, and hold the same as if the (lease, license,
permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants, the
(Maryland Department of Transportation-Motor Vehicle Administration) will have the right to
enter or re-enter the lands and facilities thereon, and the above described lands and facilities will
there upon revert to and vest in and become the absolute property of the (Maryland Department of
Transportation-Motor Vehicle Administration ) and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title VI.)
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CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE
ACTIVITY, FACILITY OR PROGRAM

APPENDIX D

The following clauses will be included in deeds, licenses, permits, or similar instruments/
agreements entered into by (Maryland Department of Transportation-Motor Vehicle
Administration ) pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby
covenant and agree (in the case of deeds and leases add, “as a covenant running with the land”) that
(1) no person on the ground of race, color, national origin, sex, age, or disability, will be excluded
from participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said facilities, (2) that in the construction of any improvements on, over, or under such land, and the
furnishing of services thereon, no person on the ground of race, color, national origin, sex, age, or
disability, will be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in
compliance with all other requirements imposed by or pursuant to the Acts and Regulations, as
amended, set forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Non-
discrimination covenants, (Maryland Department of Transportation-Motor Vehicle
Administration) will have the right to terminate the (license, permit, etc., as appropriate) and to
enter or re-enter and repossess said land and the facilities thereon, and hold the same as if said
(license, permit, etc., as appropriate) had never been made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants,
(Maryland Department of Transportation-Motor Vehicle Administration) will there upon revert
to and vest in and become the absolute property of ( Maryland Department of Transportation-Motor
Vehicle Administration ) and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title VI.)
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APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

o Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. § 2000d et seq.), (prohibits
discrimination on the basis of race, color, national origin), as implemented by 49 C.F.R. Part 21.1 et
seq. including any amendments thereto, and 49 C.F.R. part 303;

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 US.C. §
4601) (prohibits unfair treatment of persons displaced or whose property has been acquired because
of Federal or Federal-aid programs and projects);

e Federal-Aid Highway Act of 1973 (23 U.S.C. § 324 et seq.) (prohibits discrimination on the basis of
sex);

e Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794 et seq.) (prohibits
discrimination on the basis of disability); and 49 C.F.R. part 27;

o The Age Discrimination Act of 1975, as amended (42 U.S.C. § 6101 et seq.) (prohibits discrimination
on the basis of age);

e Airport and Airway Improvement Act of 1982 (Pub. L. 97-248 (1982)), as amended (prohibits
discrimination based on race, creed, color, national origin, or sex);

o The Civil Rights Restoration Act of 1987 (102 Stat. 28) (“....which restore[d] the broad scope of
coverage and to clarify the application of Title IX of the Education Amendments of 1972, section 504
of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and title VI of the Civil Rights
Act 0of 1964.”);

o Titles Il and III of the Americans with Disabilities Act, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131 -- 12189), as implemented by
Department of Justice regulations at 28 C.F.R. parts 35 and 36, and Department of Transportation
regulations at 49 C.F.R. parts 37 and 38;

o The Federal Aviation Administration Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

o Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating
because of sex in education programs or activities (20 U.S.C. § 1681 et se




MDOT MVA OFFICE OF CIVIL RIGHTS AND FAIR PRACTICES

Overview

The MVA Office of Civil Rights and Fair Practices (OCRFP) consists of a total of six (6) employees
who operate within the Civil Rights Unit. The office is located in the MVA headquarters in Glen
Burnie, Maryland; of the six positions, one (1) Director, one (1) Equal Employment Opportunity
Program Manager (Title VI Program Manager) one (1) Equal Employment Opportunity Officer 11
(ADA Coordinator), one (1) Equal Employment Opportunity Officer Trainee, one (1) Equal
Employment Opportunity Coordinator, one (1) Customer Accessibility Coordinator.

The Office of Civil Rights and Fair Practices mission supports the Motor Vehicle Administration’s
mission statement and reflects OCRFP’s commitment to the philosophy of the Civil Rights program.
The OCRFP mission statement and vision are as follows:

Mission Statement:

“The mission of the Motor Vehicle Administration Office of Civil Rights and Fair Practices is to foster
a fair, equitable, and inclusive work environment for all employees as well as ensure prompt,
courteous, and efficient service to all customers regardless of race, color, age, religion, gender,
nationality, sexual orientation or disability.”

Vision:
“To ensure the Motor Vehicle Administration is an organization that is free of discrimination in all
program areas and promotes equity and equality in our everyday business practices.”

MDOT MVA Office of Civil Rights and Fair Practices Organizational Chart
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Functions

» Provide guidance and counseling advice to the Administrator, the executive team,
managers, supervisors, and staff on EEO issues

» Develop an agency Affirmative Action Plan

» Counsel, mentor, and train employees on EEO, ADA, sexual harassment, and conflict
resolution

» Investigate complaints, provide recommendations, and resolve EEO matters

» Review and approve all Human Resources recruitment documentation

» Represent MDOT MVA in all EEO mediations

» Serve as ADA Coordinator, including reviewing reasonable accommodation requests and
counseling employees

» Develop and implement EEO policies and procedures

» Manage the internal/external Title VI and Title VII programs

» Participate in monthly EEO Liaison and Advisory Council Meetings at MDOT

» Develop and implement annual EEO and Title VI program reports

» Participate in the Administrator’s legislative meetings

» Work closely with union representatives and Minority Business Enterprise (MBE)
procurement review groups

» Update information on the EEQO intranet site and prepare/distribute EEO literature and
posters to all MDOT MVA branches and departments

» Conduct monthly New Hire Orientation for the Office of Civil Rights and Fair Practices

» Research and prepare diversity-related educational /informative material for

distribution
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» Provide outreach, support, and accommodation to constituents to ensure equal access to
all MVA services

Office of Civil Rights and Fair Practices & Title VI Program Responsibilities
Under the authority of the MVA Administrator, the Director of the Office of Civil Rights and Fair
Practices is responsible for ensuring the implementation and monitoring of the MVA Title VI
program. The Director shall exercise all powers delegated by the Administrator, including, but not
limited to, the receipt, acknowledgment, investigation, review, final disposition, and reporting of
Title VI program complaints.

The Title VI Program Manager, under the supervision of the Director, is responsible for
coordinating the day-to-day and overall administration of the Title VI Program and ensuring that
all MDOT MVA Divisions are following Title VI Program requirements.

Responsibilities of the Title VI Program Manager

» Ensure MVA compliance with Title VI Program regulations in day-to-day administration
and annual reporting

» Review important Title VI Program-related issues with the Director of the Office of Civil
Rights and Fair Practices

» Conduct training on the Title VI program and associated statutes for MVA employees,
contractors, grantees, sub-recipients, and the general public

» Record and investigate Title VI program complaints and propose ways to eliminate
discrimination

» Incorporate corrective actions required, in the event any deficiencies are noted during a
Federal Oversight Agency audit

» Collect and maintain information and statistical data on complaints required for general
reporting. Statistical data must include race, color, sex, and national origin

» Develop Title VI Program information for dissemination to the internal and external
customers via MVA website and brochures, and where appropriate, in languages other
than English

» Meet quarterly with Title VI Program Liaisons to discuss progress, implementation, and
compliance issues.

» Submit data and documents to the OCRFP Director for the Annual Title VI Program Plan.

In addition, OCRFP will be responsible for the following Title VI Program elements while
implementing and maintaining the Title VI Program at the MVA:

> Data collection - Statistical data on race, color, national origin, language spoken, and sex
of MVA employees and complainants.

» Annual review of Title VI Program - In preparation for the Annual Report and Title VI
Program update, review MVA'’s operational guidelines and publications, including those for
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contractors, to ensure that Title VI language and provisions are incorporated, as
appropriate.

» Annual Report and Title VI Program Update - The document will include Title VI
Program activities and efforts, accomplishments, relevant program changes, and updated
Title VI Program goals and objectives for the coming year to the MVA'’s Title VI Program.

» Dissemination of information related to the Title VI Program - Information on the
agency’s Title VI Program is to be disseminated to agency employees, contractors, and
beneficiaries, as well as to the public, and when needed, in other languages.

> Resolution of complaints - Make a concerted effort to resolve complaints from any
individual that believes they or any other program beneficiaries have been subjected to
unequal treatment or discrimination, in their receipt of benefits/services or on the grounds
of race, color, national origin, sex, age, or disability.

MVA TITLE VI PROGRAM PROCEDURES, PLANS, AND GOALS

Title VI Program and Authorities

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on the
grounds of race, color, or national origin be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any programs or activity receiving federal
financial assistance (please refer to 23 CFR 200.9 and 49 CFR 21).

Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the
definition of the terms “programs or activities” to include all programs or activities of Federal Aid
recipients, sub-recipients, and contractors, whether such programs and activities are federally
assisted or not (Public Law 100259 [S. 557] March 22, 1988).

The 1970 Uniform Act (42 U.S.C. 4601) prohibits unfair and inequitable treatment of persons
displaced or whose property will be acquired as a result of federally financially assisted programs
or activities.

Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 790) prohibits discrimination based
on a handicap/disability.

The Federal Aid Highway Act of 1973 (23 U.S.C. 324) prohibits discrimination based on gender.
The Age Discrimination Act of 1975 (42 U.S.C. 6101) prohibits discrimination based on age.
Additional Title VI Authorities and Citations Include:

Title VI of the Civil Rights Act of 1964, 42 United States Code 2000d to 2000-4; 42 United States
Code 4601 to 4655; 23 United States Code 109(h); 23 United States Code 324; Department of

Transportation Order 1050.2; 28 Code of Federal Regulations 50.3 (see also, Authorities and
Citations Handbook for additional information.)
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Description of Federal Aid Programs

Proposed
Award
Amount

Project Name

Grant Source

Purpose of Grant

$6,486,514.08

402 - State and
Community
Highway Safety

NHTSA

Funding will be provided for
officer overtime for enforcement
patrols. Funds can be used to
implement year-round
enforcement and DRE

Callouts. In addition to officer
overtime, funds may be used for
training and equipment if a need
is demonstrated, and funds are
available. Educational materials
may be available through the
MHSO.

$743,107.77

405b — National
Priority Safety
Programs

NHTSA

Funding will be provided to
projects that are evaluated to
best increase seat belt use and
promote the proper use of child
safety seats. These projects
include enforcement activities to
increase seatbelt use. Operations
must be data-driven and target
locations based on crash and
citation data. Funding will be
provided for training and
equipment if a need is
demonstrated and funds are
available. Funding is also
available for Public Information
and Educational programs.
Educational materials may be
available through the MHSO.
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$797,816.77 405c — National NHTSA Funding will be used for traffic
Priority Safety records incentive grants to
Programs improve traffic record systems
and Crash data collation.
$3,062,191.37 405d — National NHTSA Funding will be provided to

Priority Safety
Programs

projects that target high-crash
locations and corridors with a
high incidence of DUl-related
crashes and arrests. Evidence-
based enforcement operations
include saturation patrols
(consisting of two or more
officers patrolling high-crash
areas during peak times),
sobriety checkpoints, and/or
channelization during Maryland
high visibility enforcement
waves. Funds will be available for
officer overtime, training, and
equipment if a need is
demonstrated, and funds are
available. Funding is also
available for Public Information
and Educational programs.
Educational materials may be
available through the MHSO.
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$481,882.78

405e -Distracted
Driving Grants

NHTSA

Funding will be provided to
projects that include distracted
driving awareness as part of the
driver's license examination and
to enact and enforce a statute
prohibiting distracted driving.
Funds will be used to educate
the public through advertising
that contains information about
the dangers of texting or using a
cell phone while driving, for
traffic signs that notify drivers
about the distracted driving law
of the state, or for law
enforcement costs related to the
enforcement of the distracted
driving law.

$92,181.59

405f — National
Priority Safety
Programs

NHTSA

Funding will be used to adopt
and implement effective
programs to reduce the number
of single-vehicle and multiple-
vehicle crashes involving
motorcyclists. Funds are to be
used for motorcyclist safety
training and motorcyclist
awareness programs. Public
awareness, public Service
announcements, and outreach
programs to enhance driver
awareness of motorcyclists.
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$512,349.95

405g -
Nonmotorized
Safety Grants

NHTSA

Funds will be used for decreasing
nonmotorized road user fatalities
involving a motor vehicle in
transit on a trafficway. Training
of law enforcement officials
relating to nonmotorized road
user safety, a program to support
enforcement mobilizations and
campaigns designed to enforce
state traffic laws, and public
education and awareness
programs designed to inform
motorists and nonmotorized
road users. safety equipment
(lighting, conspicuity equipment,
mirrors, helmets, and protective
equipment.

$86,395.05

405h -
Preventing
Roadside Deaths

NHTSA

Funding will be provided for
agencies to adopt and implement
effective programs to prevent
death and injury from crashes
involving motor vehicles striking
other vehicles and individuals
stopped at the roadside. To
purchase and deploy digital alert
technology, educate the public
regarding the safety of vehicles
and individuals stopped at the
Roadside. Public information
campaigns are for the purpose of
reducing roadside deaths and
injuries.
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$311,095.94

405i - Driver and
Officer Safety
Education

NHTSA

Funding will be provided for
agencies to enact and enforce a
law or adopt and implement
programs that include certain
information on law enforcement
practices during traffic stopsin
driver education and training
courses or peace officer training
programs. The production of
educational materials and
training of staff for driver
education and driving safety
courses and officer training.

$1,694,840.12

1906 - Racial
Profiling Data
Collection

NHTSA

Funding will be provided to
agencies to encourage them to
maintain and allow public
inspection of statistical
information on the race and
ethnicity of the driver for all motor
vehicle stops made on all public
roads. The funds will be for
evaluating the results of the data
and to develop and implement
programs, public outreach, and
training to reduce the impact of
traffic stops.
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728,870

(FY20 CDL) CDL Records
Correction and Judge
Conference

FMCSA | The grant funding will support the following
activities:

1. Hiring five temporary MDOT MVA
employees to support the receipt,
issuance, revision processing, review and
correction of CDL records including the
resolution of hardstops, branch/customer
support for CDL information, processes
related to Medical Certification, working
CD31 and AAMVA reports, and State
Pointer Exchange Services (SPEXs)
processes that relate to CDLs only.

2. Two processes within the MDOT MVA will
be automated, respectively, to
automatically perform pointer
maintenance and to hard stop a counter
transaction until the customer’s variance
information is updated.

3. Working with the National Judicial College
and staff from FMCSA, MDOT MVA will
present two, half-day programs for
Administrative Law Judges and for District
Court Judges to review and reinforce judicial
options in court cases which involve CDL
holders and emphasize the necessity for
country of licensing information.

$102,126

(FY21 CDL) CDL Records
Correction

FMCSA | The purpose of this project is to assist MDOT
MVA to maximize safety and security for
commercial drivers and others, Through the
FY2021 Grant, human capital resources will be
used to promptly and accurately process, review,
and correct CDL records. Thus, enhancing data
management and data quality by increasing
agency capacity.
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$844,005 (FY22 CDL) Reducing CDL FMCSA The grant funding will support the following activities:

skills testing delays and 1. To reduce CDL skills testing delays and wait
wait times and develop a times by training more Drivers Licensing
CLP/CDL web-based Agents (DLA) and hiring an additional DLA per

practice test full-service branch.

2. Develop an online practice test for CDL
applicants similar to the current non-
commercial online practice test.

$439,500 (FY23 CDL) CDL Skills Test | FMCSA The grant funding will support the following activities:

Improvements, Outreach, 1. Improvement of Four (4) CDL Skills Test
and Program Courses including Modification to add
Enhancements additional CDL Courses, adding gates to

provide additional safety for the CDL courses,
line stripping, and light pole removals.

2. Provide more information about commercial
driving opportunities by having more CDL
Outreach Days throughout the year.

3. Benefiting the national CDL Program by
developing and testing tools for the Exclusive
Electronic Exchange (EEE) and the Drug and
Alcohol Clearing House (DACH).

4. Procuring 30 tablets that are used by
Employer Testing Program (ETP) participants.
These tablets are used solely for ETP testing
for Personal Identifiable Information and
other testing security.

$256,966 (FY24 CDL) Reducing CDL FMCSA The grant funding will support the following activities:

skills testing delays and 1. To reduce CDL skills testing delays and
wait times and decreasing wait times by training more DLAs.
the shortage of 2. Third-party translator to complete the

commercial drivers . , .
translation of AAMVA’s Commercial

Driver’s Manual and the commercial
knowledge tests. Maryland’s third-party
knowledge test vendor will verify the
translation and deploy them into the
system. MVA staff will also review,
approve, and complete UAT of the
translation and deployment.
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Notes:

FMCSA = Federal Motor Carrier Safety Administration

CDL = Commercial Driver License

AAMVA= American Association of Motor Vehicle Administrators
NMVTIS= National Motor Vehicle Title Information System
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Monitoring Procedures

It is the responsibility of the Title VI Program Manager to develop and implement monitoring
procedures within the Administration’s program areas, and their contractors/consultants to
monitor Title VI Program activities.

MVA OCRFP will create an annual review form to send to program areas and
contractors/consultants by the Title VI Program Manager to ensure effectiveness in their
compliance with Title VI Program provisions. The Appointing Authority of the program area or
agency will coordinate efforts to ensure equal participation in all programs and activities at all
levels. The review will entail an examination of the recipients’ adherence to all program
requirements.

The Title VI Program Manager will conduct an on-site review of the agency’s program areas on
an annual basis.

Subrecipient Compliance
The MVA identifies its subrecipients through its Office of Financial Services, Office of Policy &

Innovation, and its Procurement and Contracts Department. To ensure that any identified
subrecipients understand the Title VI program responsibilities, the MVA will first provide Title VI
program training to its subrecipients. Subsequently, the MVA will monitor the implementation
of the plan by conducting compliance reviews (in a time frame to be determined) utilizing a Title
VI Program questionnaire for subrecipients to complete. The questionnaire will focus on the
following:

e ATitle VI Program Plan, including a signed assurance that the sub-recipient will comply
and enforce the program according to Title VI Program regulations

e Subrecipient notice to the public

e The name of the Title VI Program Coordinator / Responsible Party

e Subrecipient instructions to the public regarding how to file a Title VI Program
discrimination complaint

e Disclosure of any investigations, complaints, legal action, or outcomes of such activity

e A public participation plan, including outreach or efforts toward minority populations

The MVA does not currently disperse FMCSA funds to any subrecipient.

Title VI Program Training

The MVA Office of Civil Rights and Fair Practices, along with our internal Organizational
Development Department, has created an online Title VI training curriculum. All employees are
expected to train within the first 90 days of employment and complete refresher training
biannually. Compliance is monitored through the Cornerstone Learning Management System.
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Access to Records

The MVA shall make available any records, responses to questionnaires, and other documents
about the effective implementation of the Title VI Program requirements to FMCSA and other
Federal Funding Sources, upon request.

Status of Corrective Actions

The MVA will ensure compliance with all requirements of the Title VI Program. Upon
verification, the MDOT MVA will take immediate action to correct any deficiencies that render
the agency and/or its subrecipients non-compliant. The MVA does not have any current
deficiencies that have been identified.

Commercial Motor Vehicle Inspection Selection Policy
This section does not apply to the MVA.

Unbiased Enforcement Policy
This section does not apply to the MVA.

Title VI Program Complaint Disposition Process

The following procedures are intended to describe the responsibilities of MVA, herein referred to
as the recipient with respect to the enforcement, filing, processing, investigating, and resolution of
complaints of discrimination filed against MDOT MVA or any of its sub-recipients, in violation of
Title VI of the Civil Rights Act of 1964 and related non-discrimination authorities. The procedures
provide a system for prompt, fair, and impartial processing and investigating complaints of
discrimination. Prompt, fair, and impartial considerations of the allegations under due process of
law.

These procedures cover the rights of individuals to file complaints under the following acts (which
include but are not limited to): Title VI of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, the Civil Rights Restoration Act of 1987, the Americans with Disabilities
Act (ADA) of 1990, and the Americans with Disabilities Amendments Act (ADAA) of 2008.

The MVA encourages parties to work together to find a means of compromise that will allow an
informal settlement agreement to the issues alleged by the complainant(s). In doing so,
complainants may wish to interact directly with the respondent or an MVA official in an attempt
to resolve the issues informally. The MVA will make every effort, in the best interest of all parties
involved in a complaint, to resolve the issues at the lowest possible level. However, if an informal
agreement cannot be reached, the complainant(s) are not denied or limited in their right to file a
formal complaint with an outside enforcement agency or seek legal counsel.

Roles & Responsibilities

» The Office of Civil Rights and Fair Practices Director and Title VI Program Manager, have
overall responsibility for the Title VI Program discrimination complaint process.

» The Office of Civil Rights and Fair Practices Director and Title VI Program Manager, serve
as points of contact statewide for the public to initiate complaints of discrimination.
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» The Office of Civil Rights and Fair Practices is responsible for conducting an impartial and
objective investigation, collecting factual information, and preparing a fact-finding report
based upon the information obtained from the investigation.

In cases where the complainant is unable or incapable of providing a written statement, the
complainant will be assisted in converting the verbal complaint into a written complaint. All
complaints, however, must be signed by the complainant.

Who Can File a Complaint

Any person who believes that he/she individually, as a member of any specific class of persons, or
in connection with any minority groups or associations and believes that they have been excluded
from, denied the privilege and/or benefits of participating in any program, service, or activity
sponsored by the MVA or any of its units, divisions, and departments or any of its sub-recipients
represented by (contractors, consultants, local governmental agencies, municipalities, counties,
townships or enterprises) with whom the MVA has extended federal financial assistance may
individually or by a representative file a formal complaint of discrimination. This applies to the
MVA services, programs, or activities, whether federally funded or not.

What the Complaint Must Contain
A formal Title VI Program complaint should be filed on the MVA Title VI Program Complaint Form.

This form is available at any MVA location by request and is also available online at the MVA
website. The complaint must contain the following information:

» The name and mailing address of the person filing the complaint

» Contact information (telephone number, email, P.O. Box, etc.)

» If you have a representative, you will also need to provide your representative’s name,
address, and telephone number

» The name of the MVA division or office you believe discriminated against you or the basis
of the complaint (what the complaint is about). You may give more than one basis if
applicable

» A specific description of the issues of the discrimination complaint, including the dates of
the alleged discriminatory act

» Corrective action requested and remedy sought

Complaint Reporting
If the complainant elects to file a formal complaint with the MV4, it must be submitted in writing,

signed, dated, and initiated within 180 days of the alleged discriminatory act (or latest
occurrence). The complainant is strongly encouraged to bring any incidents of discrimination to
the attention of the MVA as soon as possible after any such alleged conduct occurs. The MVA
maintains a Title VI Program Complaint Log available to the FMCSA upon request. Appendix C is
a sample of the complaint log.

Where to File the Complaint
All allegations, regardless of where they are reported, shall be immediately forwarded to OCRFP

or the appropriate authority. Any complaint relating to the Americans with Disabilities Act (ADA)
should be forwarded to the MVA ADA Coordinator for review and processing.
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Complaints alleging violations of the Title VI Program filed against The Motor Vehicle
Administration, recipient, sub-recipient (s), and/or contractor(s) (i.e, local agency, contractor,
consultant, etc.) with whom the MVA conducts business or participates with, should be filed in
writing directly with the following MVA office :

Motor Vehicle Administration

Office of Civil Rights and Fair Practices

Attention: Title VI Program Manager/ OCRFP Director
6601 Ritchie Highway, NE

Glen Burnie, Maryland 21062
ocrfp@mdot.maryland.gov

Phone: 410-768-7610

OR

Maryland Department of Transportation
Office of Diversity and Equity

7201 Corporate Center Drive

P.O. Box 548

Hanover, Maryland 21076

Toll Free: 1-888-713-1414/TTY 1-800-735-2258

A person may also file a complaint in writing directly with the following EXTERNAL agencies:

Federal Motor Carrier Safety Administration
Office of Civil Rights - Room W65-312

United States Department of Transportation
1200 New Jersey Avenue SE

Washington, DC 20590

OR

U.S. Department of Justice (DOJ)

950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

Phone: 202-514-4609/TTY: 202-514-0716

NOTE: Information regarding the Title VI Program complaint process will be made available to the
general public via the MVA website, www.mva.maryland.gov.

Investigation Process and Timeframes

All allegations of discrimination will be investigated promptly. Confidentiality will be maintained
to the greatest extent possible.
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All complaints alleging violation of the Title VI Program must be filed with any of the above
agencies identified in the “Where to File the Complaint” section within 180 days after the last
known date of the alleged discrimination occurred or where there has been a continuing course of
alleged discriminatory conduct, the last known date on which that conduct was discontinued.

Within 5 working days after receiving the complaint, the MVA Title VI Program Manager or
another qualified OCRFP designee, will send a letter acknowledging INTERNALLY filed complaints
to the complainant or their representative and for EXTERNALLY filed complaints, to the
respective agency notifying them that MVA has received their complaint and is looking into their
concerns.

Within 10 working days after receiving the complaint, the MVA Title VI Program Manager or
another qualified OCRFP designee will forward a copy of the complaint to the MVA office where
the alleged discriminatory behavior occurred.

Within 60 days after receiving notification of the complaint, the MVA Title VI Program Manager
or another qualified OCRFP designee, following an investigative plan, will gather all relevant
information fairly and impartially and will investigate the complaint. All complaints filed by local
agencies will be investigated promptly and conducted in a timely, fair, and impartial manner.

A report of investigation will be prepared, reflecting the department’s final determination. The
complainant, respondent, and appropriate MVA personnel shall receive a letter that includes the
nature of the complaint, the remedy sought, and a summary of the investigative findings and
activities. If the finding is unfavorable to the complainant, they will be advised of appeal options.
If the finding is unfavorable to the respondent, they will also be advised of recommendations for
corrective action.

Complaint Files

Investigation files are confidential and will be maintained by MVA OCRFP. The contents of such
files will only be disclosed to appropriate MVA, MDOT personnel, and Federal oversight agencies
upon request and to others per Federal and State laws. The MVA will retain files in accordance
with records retention schedules and all federal guidelines.
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Title VI Complaint Form

AV spvLano oeranTHENT oF TRANSPoRTATIoN, 6601 Ritchio Highway, NE. EEC-001 (09-25)
MOTOR VEHICLE ADMINISTRAT|ON Glan Burnie, Maryland 21062

Title VI Complaint of Discrimination

Section 1

Name:

| Addracs i-:it',f ftate lZip Cods ip_o. Box

_Hnmg,-'l.?a-l Phong Work Phone ‘ Email Addrazs

Accescible Form Requirements: [ | Large Print ] 7DD [] Audio Taps ] Other
Section 2

Are you filing thiz complaint for another individual? D Yoz, for someona alzs D Mo, for myself (skip 1o section 3)

Please provide the namea of the person this form is being filed for, and your relationship

Please explain why you have filed for a third party

Pleaze confimn that you have the parmission of the aggrieved party if vou are filing on behalf of a third party. |:| Yoz |:| Mo

Section 3

| belisve the discrimination | experisnced was basad on (check all that applyj:

|:| Raca |:| Color |:| MNational Crigin |:| Sex D Age |:| Dizability

Date of the Alleged Discrimination (Mornith ,Day, Yearn)

Explain as clearly as possible what happened and why you beliove you wers discriminated against. Describe all persons who ware
nvolved. Include the namea and contact information of the parson (z) who discriminated againzst you (if known) as well as names and
contact information for any witnesses. If more space is needed, please uss the back of this form or additional shests of paper.

For more information, please call: 410-768-T000 (to speak with & customer service representative),
TTY for the hearing impaired: 1-800-402-4575. Vist our website at- wanw MVA Mandand.gov
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Hawve you praviously filed a Title V1 Complaint with MVA regarding thiz incidamt? |:| Yoz |:| No
If “YES” Please Explain:

Have you filed thiz complaint with any other Federal, State, or local agency? |:| Yas |:| Mo (skip to saction 5) |

Agancy Contact Name Addrecs Phone Number

| affirm that | have read the above charge and that it is rue to the bast of my knowledges, information and baliaf.
[

Complainant’s Signaturs

Mamea (Printad) Data

You may attach any written materials or other information that you think is relevant to your complaint. Please submit this form in
parson or by mail to the address balow:

Maryiand Motor Vishicle Adminiztration
Title V1 Program Manager
Office of Civil Rights and Fair Practices
G601 Ritchis Highway, N.E., Room 227
Glen Burnie, Maryland 21062
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MDOT MVA Title VI Complaint Log Sample

Maryland Motor Vehicle Administration
Office of Civil Rights and Fair Practices
Title VI Program Complaint Log

Complainant Demographic Allegation Date of Investigation Other
Name Identification (race, Complaint Report
color, national origin, etc.) Date

Public Participation Plan

The Motor Vehicle Administration, hereinafter MVA, conducts motorist licensure vehicle titling
and registration services at 24 Branch offices throughout the state of Maryland. The MVA will
evaluate the impact of an increase or decrease in the number of branches or services, and hours
of operation available at branch offices. The outcome of this evaluation will determine what
level of outreach, if any, is necessary to inform customers of the change and the available
alternatives to obtaining MVA services.

If the MVA decreases the number of branches or services offered, the MVA will determine:

(1) the scope of the decrease and (2) the availability of services as a result of the decrease. The
scope of the decrease will show whether it is local, regional, or state-wide. MVA will determine
what alternative access is available, either to other branch offices or other service methods. This
analysis will evaluate the severity of the impact of the decrease, ranging from subtle changes to
those that are highly burdensome. The MVA level of outreach to customers will align with the
severity level of the change. If MVA determines that traditional outreach strategies are
insufficient and that customers will be without services, MVA will initiate an intensive outreach
effort to notify customers and solicit feedback regarding the impact of the proposed changes. An
intensive outreach effort will include:
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o Identify and list stakeholders. Stakeholders include affected customers, groups that
have an interest in the service, and representative community groups. For purposes of the
report (see below) the list of stakeholders will include demographic information for
affected customers regarding race, color, national origin, sex, age, and disability.

e Publicize changes. The MVA will use its communications resources to notify customers
of the proposed change affecting customers in an accessible and inclusive manner to
promote effective public participation. Such communication may include press releases,
mailings, MVA website, social media, and other forms of communication.

e Plan and conduct public meetings. The MVA will determine an effective number of
public meetings, an appropriate meeting location and how to notify customers.

 Review and analyze comments. After the outreach effort, the MVA will review and
analyze the comments received about access to branch offices or services resulting from
the proposed change.

e Written report. The MVA will prepare a report to capture the results of the
comprehensive outreach effort and submit it to FMCSA. If the MVA proceeds with the
change, we will continue to monitor feedback about the change, re-evaluate as needed,
and make appropriate adjustments.

Notice to the Public

The Title VI Program Policy Statement and a Notice to the Public: Your Rights under Title VI of the
Civil Rights Act, signed by the MVA Administrator, are available at all MVA branches. These
statements are posted on the MVA website at www.mva.maryland.gov, however, the MVA has
revised its website. A new website went live in July 2024 with the notice to the public, the Title VI
plan, the complaint forms, the complaint processes, and the Title VI representative information.

MVA will design a brochure containing detailed information regarding customer rights under Title
VI of the Civil Rights Act of 1964 and related non-discrimination authorities and contact
information for filing a complaint.


http://www.mva.maryland.gov/
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Notice to the Public

Your Rights under Title VI of
The Civil Rights Act of 1964

S

The Maryland Motor Vehicle Administration (MVA) gives public notice of our policy
. to uphold and assure full compliance with the non-discrimination requirements of
- TitleVI of the Civil Rights Act of 1964 and related non-discrimination authorities.

The MVA operates all programs and services without regard to race, color, or
national origin. No person shall be excluded from participating in, be denied the
| benefits of, or be otherwise subjected to discrimination. Related nondiscrimination
authorities also prohibit discrimination based on sex, age, and disability. Any person
who believes he or she has been aggrieved may file a complaint with the MVA Office
of Civil Rights and Fair Practices.

For more information on the MVA Civil Rights Program and the procedures for filing
a complaint, please contact:

Attention: Title VI Manager
Office: MVA Office of Civil Rights and Fair Practices
Address: 6601 Ritchie Highway, N.E., Suite 227
Glen Burnie, Maryland 21062
Email: ocrfp@mdot.maryland.gov
Phone: (410) 768-7610




